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"Luars what happened in one 
large telephone company as soon as 
our directory publication and sales 
system was installed—to say nothing 





of improved relations with customers 
and less lost motion within the organ- 
ization. 

Other increases in smaller com- 
panies as high as 13002. 

If you're interested in learning 
how you can apply some of this same 
“medicine” to your directory practices, 
you are invited to send for a copy of 
an explanatory booklet entitled... 
“Making More Money 
From Your Telephone 
Directory”. It will 
come to you postpaid 
without obligation. 


\ 





Address 
GENERAL TELEPHONE DIRECTORY COMPANY 


Western Office: 

Press-Telegram Bldg., Long Beach 2, Calif. 
Eastern Office: 

Ben Hur Building, Crawfordsville, Indiana 











~ TELEPHONY 


The Journal of the Telephone Industry 


JUNE 3, 1944 


Contents 


LIGHTNING PROTECTION OF AERIAL CABLE...... 11 
By Capt. M. H. Morris. 


ee DEE GE BED WEs cas cc dss cececeecduwe 12 
IN THE NATION’S CAPITAL—By Francis X. Welch... 13 


PENNSYLVANIA ASSOCIATION HOLDS 
42nd CONVENTION—By R. C. Reno............. 16 


THE PLANT MAN’S NOTEBOOK—By Ray Blain...... 22 
THE OPERATOR’S CORNER—By Mayme Workman... 24 


COOTSS AID- CU es oc cecivcccccveccccsess 26 





H. D. FARGO, JR. R. C. RENO H. D. FARGO 
President and Vice-President and Vice-President and 
Advertising Manager Editor Treasurer 


A. J. STULTS 
Secretary and 
Western Manager 


RAY BLAIN FRANCIS X. WELCH 
Technical Editor Washington Editor 


MAYME WORKMAN 
Traffic Editor 


GLADYS HANSON 
News Editor 





Published by 
TELEPHONY PUBLISHING CORP. 
Telephone Wabash 2435 
608 So. Dearborn St., CHICAGO (5) 

a & A, 


Vol. 126. No. 23. Published every week on Saturday by TELEPHONY PUB- 
LISHING CORPORATION, 608 South Dearborn St., Chicago (5), Ill. 15 cents 
per copy legcopt special issues). Subscription $3.00 per year U. S. and 
Countries in U. S. Spanish Postal ec; $4 Canada; $5 Other Countries. Entered 
as second class matter September 4, |908, at the Post Office at Chicago, IIl.. 
under the act of March 3, 1879. 








‘ 


ae] 


~ 






Come Early an 








4 





Plan for ‘the Future NOW by Using 


Kellogg’s Future Delivery Order Plan 


Picture the situation that will exist when gov- 
ernment restrictions on the manufacture of 
telephone equipment for commercial use are 
lifted: a tremendous demand for new equip- 
ment... a flood of orders from every quarter 
. . « followed by inevitable confusion and 
delivery delays. 

Fortunately, there’s a way—a simple, com- 
monsense way—to avoid the uncertainty and 
disappointment of last minute ordering. The 
Kellogg Future Delivery Plan makes it pos- 
sible for you to place your order now, as 
described on the opposite page. By using 
this plan, you can make certain that, when 
war conditions permit, your requirements 
will be among the first to be produced and 
delivered. 


There are no strings attached to this offer. 
You make no deposit, no down payment. 
You simply indicate what you think you will 
need, based on the best information you 
have now. Kellogg will do the rest: reserve 
a definite place for your requirements on 
future delivery schedules . .. and guarantee 
that you will receive the benefit of every de- 
sign improvement and engineering advance 
then available. 

The important thing is to ACT NOW—to be 
sure that you get the lowest possible se- 
quence numbers. Discuss your future plans 
and possibilities with your Kellogg repre- 
sentative at the first opportunity—or write 
us at once for copies of the special Kellogg 
Future Delivery Order Blank. 


KELLOGG SWITCHBOARD & SUPPLY CO., 6650 So. Cicero Avenue, Chicago 38, Illinois 
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ROBABLY every wire chief and 
. cable tester is familiar with loca- 

tions where repeated cable burns 
appear. At times, troubles of this type 
continue to happen even when every 
terminal in the central office area is 
equipped with a protector in good 
working order. Investigation of these 
inside cable burns invariably indicates 
that station protector grounds are 
either lacking altogether or are inade- 
quate because of their high resistance. 
These troubles seldom, if ever, occur 
in areas where there are municipal 
water or illuminating gas pipes to 
which the station protector may be 
grounded. 

These inadequate station protector 
grounds are generally found to be as- 
sociated with a long open wire line 
serving a rural area which is subjected 
to frequent and violent electrical 
storms. Frequently such a line lacks 
the shielding influence of overhead 
power wires. Station grounds on such 
lines have been measured with resis- 
tances as high as 16,000 ohms and it 
is common to find resistances of 1,000 
ohms. An ordinary six-foot ground rod 
seldom provides a ground with a re- 
sistance of less than 100 ohms in some 
areas along the eastern seaboard. 


It is likely that any electrical charge 
JUNE 3, 1944 
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By CAPT. M. H. MORRIS 
U. S. Army Signal Corps 





Concluding installment. The first 
article appeared on page 17 of 
the April 22 issue. 











on such a line will discharge almost 
entirely into the protector blocks at 
the terminal rather than spread, in 
part at least, to the station interior. 
Inasmuch as the line is serving terri- 
tory where the electrical charges are 
high, the protectors at the terminal are 
no more effective than they would be 
in case of a cross with a power line. 

The first action recommended in such 
cases is improvement in the station 
grounds. This action, incidentally, also 
is profitable from the standpoint of 
preventing damage to the station ap- 
paratus. Burn-outs of coils, condensers, 
etc. frequently occur when station pro- 
tector grounds are poor. 


During recent years, many rural 
dwellings have been equipped with pri- 
vate water systems which will provide 
good grounds. These are particularly 
effective if the electric house wiring is 
grounded also to the same water sys- 
tem and tied in by means of the neutral 
wire to other private water systems in 
the neighborhood. It is sometimes pos- 








sible to secure the cooperation of the 
power company to extend their neutral 
wires a few sections so as to tie in 
a whole network of private water sys- 
tems. It might be pointed out that this 
is good business for them, since elec- 
trical storms as a rule are not bene- 
ficial to the power company either. 

If it were possible to divorce entirely 
the telephone plant from the light 
wiring, it might be desirable in some 
instances to do so. This is because a 
private water system with a high re- 
sistance to ground will permit a heavy 
charge on the house wiring to back up 
through the water pipes to the tele- 
phone plant. Unfortunately, even with 
the most careful wiring it is difficult 
to accomplish this separation except 
when the station is equipped with a 
wall set. Ordinary subscriber set cords 
are likely to cross up with electric 
lamp cords, radiators, etc., and as a re- 
sult, the most scrupulous maintenance 
of wiring clearances means little. In 
view of this condition, it is generally 
preferable to tie-in with the water 
system and attempt to find some means 
by which the ground can be bettered. 

In some locations there is no private 
water system, and a driven ground is 
the only means available to provide 
station protection. As _ previously 








stated, there are a few places where 
single ground rods provide a resistance 
of less than 100 ohms. At least two 
additional ground rods should be placed 
when such a station is associated with 
cable trouble or station damage. There 
should be a separation of approximately 
10 feet between driven grounds, with 
all tied together in one network. In 
some cases it might be desirable to pro- 
vide a better ground, using pipes 
driven into the ground rather than 
ordinary ground rods. The resistance 
of grounds appears to be lowered pro- 
portionately with the area of the sur- 
face in contact with the ground. It 
therefore follows that the ground will 
improve in accordance with the length 
and size of the pipe used. 


Even after all improvements to sta- 
tion grounds have been effected, it is 
likely that some open wire lines still 
will remain insufficiently protected 
at the stations to prevent excessive 
electrical discharges from damaging 
the cable plant. When this condition 
occurs, dual protection on the open 
wire lead is recommended. This _ is 
simply a protector of the same type, 
ordinarily used at cable terminals, 
which is mounted under the crossarm 
on the open wire line. Its purpose is to 
provide a divided path for the charge 
so that some portion of it is deflected 
from the protector at the cable ter- 
minal. 


Some authorities hold that this dual 
protection must be provided within three 
open wire sections of the cable ter- 
minal. The writer believes that it is 
much more important to place the dual 
protection at the point where a good 
ground can be obtained. Good grounds 
generally are found at low points in 
the terrain, such as in a swamp or 
near a brook. Frequently a metal cul- 
vert under the road to which the ground 
wire may be attached can be located. 
Generally, this will provide an ex- 
tremely satisfactory low resistance 
ground. If possible, it is desirable to 
obtain a ground for dual protection 
that measures less than 10 ohms, al- 
though grounds measuring as high as 
30 ohms have succeeded in eliminating 
repeated trouble. 


Some success in providing low re- 
sistance grounds has been secured by 
the provision of counterpoise grounds. 
This can be a network of buried non- 
insulated wire or simply a single wire 
placed in a trench deep enough so that 
the ground adjacent to the wire will 
not dry out. A piece of junk messenger 
strand in a trench about one and a 
half feet deep has given excellent re- 
sults. As the ground resistance is low- 
ered in direct proportion to the 
area of the surface in contact with 
the ground, the larger and longer the 
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Best Story of the Week — 
What's Yours? 


Lloyd C. Henning, manager of 
the Navajo-Apache Telephone 
System, Holbrook, Ariz., is ex- 
periencing the troubles 
of management during wartime. 

He seems to have run the gamut 
in one day, however, when his 


many 


lineman’s car broke down, some 
stations were put out of service 
because of a high wind, two op- 
erators decided to quit, the insur- 
ance girl was on the sick list, the 
dictaphone girl took her vacation, 
the banker was gone for a week, 
and on top of these few things, 
he, himself, was stricken with an 
attack of after 
figuring the bank balance. After 
such a day, one is apt to agree 


lumbago just 


that life, at times, seems futile. 











wire, the lower the ground resistance. 
Some authorities believe that counter- 
poise grounds should be attached to 
the cable at the point where extremely 
exposed open wire lines are terminated. 
Results obtained by the writer with 
this type of counterpoise ground as a 
means of eliminating repeated cable 
burns have been inconclusive. However, 
they are believed to be excellent for 
use with isolated cabies, which are those 
connecting two stretches of an open 
wire line. Isolated cables have no other 
source of ground. 


One method that could be used to 
satisfy all schools of thought on this 
subject would be to connect a piece of 
messenger strand to the cable strand, 
run it down the pole and bury it for 
two or three sections parallel to the 
open wire line and then bring it up 
the second or third pole on the open 
wire line to provide a dual protector 
ground at that point. Any action taken 
which will serve to dissipate an elec- 
trical charge to ground, either through 
improved station protector grounds, 
dual protection, or counterpoise 
grounds, will assist in eliminating cable 
burns. 


It is believed that the methods rec- 
ommended will eliminate most cases of 
repeated trouble due to lightning. There 
still remains, however, the possibility 
that the dialectric strength of the in- 
sulating paper in the cable has been 
so weakened by past troubles that 
burns continue to occur. This happens 
because voltages insufficient to operate 
the protector blocks are still enough 
to break down the weakened paper in- 
sulation. Replacement of the defective 
portion of cable is recommended after 
repeated trouble has occurred and a 





thorough study of the case has been 
made. This is not unduly expensive, 
since it is generally not necessary to 
replace more than one section of com- 
paratively small cable. 


Special and expensive action has 
been recommended in the foregoing to 
eliminate repeated trouble. Attention is 
invited to the fact, however, that the 
troubles which it is hoped to avoid cost 
an average of $40 each to clear, 
and judgment of action required must 
be made on the basis of anticipated 
financial benefits. 

In addition to eliminating cable trou- 
bles there will be a further gain be- 
cause of a lessened number of station 
troubles due to lightning. In this con- 
nection, a review of line cards for all 
stations on an open wire line with 
which difficulty was experienced, in 
order to determine possible electrical 
damage troubles, would prove quite 
enlightening. 

In conclusion it might be well to 
summarize the methods which the 
writer feels are desirable in order that 
the lightning problem may be solved. 
A procedure recommended to minimize 
lightning trouble in cable plant also 
is presented. 

(1) Review trouble summaries for 
each district in order to determine the 
amount and cost of clearing cable trou- 
ble due to lightning. In this connec- 
tion it is recommended that cleared 
electrical troubles due to “unknown” 
causes be considered.- It should be 
noted that these also will be eliminated 
as action is taken to prevent lightning 
trouble. 


(2) Review records of cable trouble 
in districts experiencing more than 12 
troubles due to lightning for each 100 
miles of cable. (This figure is selected 
because it is the Bell System average.) 
List locations of trouble charged to 
lightning. 

(3) Select a competent supervisor to 
visit the location of past trouble. He 
should note for further study the lo- 
cations of repeated trouble cuts where 
protection is already provided. He also 
should pay particular attention to the 
remainder, in order to determine how 
many might have been avoided if cable 
protection had been placed on the basis 
of its provision at terminals to which 
are connected aerial wires leading t 
an isolated structure. (An_ isolated 
structure has been defined as one hav- 
ing no other wired buildings nearer t 
it than 500 feet in three or more direc- 
tions on the same horizontal plane.) 


(4) After it has been determined 
that the recommended pattern for pro- 
tection has some merit, a competent 
workman should be selected to inspect 


(Please, turn to page 33) 
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FFICIALS of both the federal 
O government and public utility 

industries are very much con- 
cerned over a recent decision of the 
Michigan Supreme Court. The imme- 
diate case involved only the Detroit 
Edison Electric Co., rendering electric 
power service in the motor city. But 
the impact will doubtless be felt by all 
public utilities in Michigan, including 
the telephone companies, to the extent 
that they are liable for payment of 
federal excess profits taxes. 


More than that, the Michigan Su- 
preme Court decision is quite likely to 
have repercussions in other states. It 
poses a pretty problem for the public 
utility companies as we shall presently 
see. Finally, the Michigan decision cre- 
ates a mischievous precedent, aside from 
all questions of excess profits taxes, in 
that it suggests the proposition that a 
state public service commission shall 
sit as a board of grandstand managers 
and decide retroactively what out-of- 
pocket expenditures which a utility has 
actually made can be properly justified 
as “operating expenses” from the stand- 
point of prudent management. 

Briefly, the Michigan decision, which 
already has been mentioned in this de- 
partment in previous issues, amounted 
to this: Detroit Edison Company in 
1942 was allegedly liable for the pay- 
ment of some $8,000,000 to the federal 
government in excess profits taxes. The 
city of Detroit felt that such liability 
was, on its very face, good evidence 
that rates were too high. In other 
words, the city contended that any rate 
which yields so much revenue to a 
publie utility that it becomes liable for 
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IN THE NATION'S 


CAPITAL 






Michigan Supreme Court's decision ordering decrease in 


Detroit utility rates to eliminate company's excess profits 


taxes makes state public service commission ‘grandstand 


managers’ and also reduces revenues of U. S. Treasury. 


excess profits taxes is, by that very 
fact and to that extent, an excessive 
rate and should be correspondingly re- 
duced. 


The Michigan commission held 
against the city in the first instance. 
The commission said its duty under the 
Michigan statute is to determine a 
reasonable rate based on a fair return 
on the company’s rate base. If by rea- 
son of statistical coincidence such a 
rate yields revenues to such an extent 
that the company becomes liable for 
federal excess profits taxes, that is a 
matter outside of the commission’s 
jurisdiction. In short, the commission 
held that all such taxes are, under 
standard regulatory law, “operating 
expenses” which a utility’s rates must 
cover, in addition to yielding a fair 
return. 

The Michigan Supreme Court, in a 
4-to-3 decision, overruled the Michigan 
Public Service Commission and sus- 
tained the argument of the city. The 
reasoning of the court’s majority 
(opinion by Justice Bushnell) is plaus- 
ible enough. The court takes the posi- 
tion that utility rates should be fixed 
so as to cover only those operating 
expenses which cannot be reduced by 
the company in the exercise of its man- 
agerial discretion. Obviously, excess 


profits taxes could be reduced (if not 
eliminated) by the simple expedient 
of lowering the utility’s rates. If, 
through cutting rates, the company 
also cuts down its own revenues, it is 
no longer subject to the payment of 
excess profits taxes. There would not 
be any excess profits, under such cir- 
cumstances. 

It is as simple as that, in the opinion 
of the Michigan court majority. But 
you can see where this leaves the 
various public utilities, including many 
telephone companies—which, by reason 
of abnormal war business, find them- 
selves temporarily subject to excess 
profits taxes. It is a difficult decision 
to make—the choice between sending 
the money off to the federal government 
in Washington or plowing it back into 
the pockets of the company’s own cus- 
tomers in the form of rate reductions. 
In Michigan, apparently the court has 
made the choice. 





If you look at it one way, it might 
seem like a pretty good idea for a 
utility to give that money back to its 
own customers instead of sending it 
off to a lot of strange Treasury people 
in Washington, D. C. You might make 
out a pretty fair argument for such 
a course, as a measure of smart public 
relations. In short, assuming that a 
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utility has to pay back the money in 
one place or the other—to the federal 
government in Washington or its own 
ratepayers—it might seem offhand like 
a situation where the company might 
even be indifferent as to where the 
money went. 


But there are some good arguments 
on the other side. First of all, there is 
the question of the temporary, and to 
some extent accidental, character of 
the excess profits tax liability of a pub- 
lic utility. The average small telephone 
company, for example, does not have 
to pay much, if any, excess profits 
taxes. It is lucky to show a profit at 
all. But some of the larger companies 
operating in areas where there has 
been a tremendous splurge in business 
activity, as the result of the war, now 
find themselves subject to the pay- 
ment of considerable excess profits 
taxes. 

This, as stated before, is entirely a 
temporary condition —one which will 
pass with the war if not sooner. It is 
clear that cutting up the rate structure, 
under such circumstances, might be 
borrowing trouble (even from a public 
relations standpoint) when the time 
comes for the rate to go back up. This 
would be necessary when business falls 
off again, and there is no excess profit 
tax liability melon to be passed on to 
the ratepayers. 

Readers of this department well 
know that it is easier to get a rate down 
than it is to get it back up again. If 
the subscriber becomes used to the sub- 
normal rate during the war, he is 
quite likely to put up quite a squawk 
when the party is over and it is time 
for him to begin paying for his own 
full share of the service again. 

Furthermore, there is the viewpoint 
of the federal government—confused, 
in this case, by some clumsy footwork 
on the part of government counsel. 
Suppose every industry followed the 
line of reasoning endorsed by the Mich- 
igan Supreme Court and cut the rate 
or price of its product to the extent 
necessary to absorb excess profits tax 
liability! Where would Uncle Sam be 
getting his money? The answer is he 
wouldn’t get it at all. He would have 
to figure out some other way of getting 
the tax. 

In other words, the excess profits tax, 
despite the somewhat unfair suggestion 
of its name, is a legitimate revenue- 
raising device of the federal govern- 
ment. It was not put on the statute 
books for fun, or to bring about price 
cutting, or utility rate reductions. It 
was put on the books to raise so many 
million dollars. And if the money is 
not raised by that device to the amount 
expected, the Treasury is just going 
to have to work out another tax, be- 
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the fight. 


throes of hell? 


unknown? 





A soldier stationed at Camp Stoneman, was so impressed with the 
efficiency and cheerfulness of the telephone operators who handled his 
calls that he wrote the following poem, the New Jersey Bell magazine 
reported recently. The verse was first published in his camp newspaper. 
The author, Sgt. Jack Seligmin, is now overseas. 


FS 


“The Unknown Soldier" 
Somehow, I can’t help wondering, as I sit here by the phone, 
Of the voice behind the magic wire, the voice of a girl unknown. 
I know not what she thinks of, as her “hello” flies through space; 
Nor can I know if her heart is sad, though a smile is on her face. 


To every town and villa, her tones send strength and joy; 

To a million fearful mothers, she brings love from a soldier boy. 
To wives and sweethearts everywhere, the voice they’ve longed for so 
Is preceded by the gentle reassuring one of the girl who says “hello.” 


She has no rank, nor title—no uniform to wear, 

Yet like the sentry standing guard—I know she’s always there. 

No ribbons for display are hers, no medals to prove her might 

Yet she wears a smile as her fingers dial, for she knows she’s part of 


Is not hers the heavier burden, this soldier who toils so well .. . 
As she dreams and waits for another “out there,” somewhere in the 


Somehow, I can’t help wondering as I sit here by the phone .. . 
Is she waiting too, for a call to come through—this girl with the voice 








cause Uncle Sam certainly needs the 
money. 

Unfortunately, Uncle Sam’s lawyers 
have crossed up the old gentleman’s 
financial interest in this particular 
case. The Office of Price Administra- 
tion, with the single objective of “hold- 
ing the line” and even cutting rates, 
intervened on the side of the city of 
Detroit. Ably represented from the 
sole viewpoint of cutting rates, the 
OPA put up a stout argument to the 
extent that the federal government 
actually wanted utility rates held down 
and even cut down, if possible. 


Now, the Treasury wakes up and 
finds itself committed to such a posi- 
tion by another branch of the federal 
government and there is some pretty 
heavy thinking going on in the law 
offices of Henry Morgenthau, Jr. 
Needless to say, Henry Morgenthau, 
Jr., is drawing a long face over the 
idea of that nice cool eight and one- 
half million dollars which is never go- 
ing to leave the city of Detroit—a nice 
clean piece of money that would other- 
wise be resting comfortably in the 
vaults of the federal government, with 
all right, title, and interest therein 
conferred upon Uncle Sam. 

If every other utility in Michigan 
has to follow the line laid down by the 


Michigan Supreme Court (and the 
Michigan Public Service Commission 
has already called a meeting for that 
purpose), the Treasury stands to lose 
perhaps as much as $50,000,000 a year, 
which might otherwise be collected 
from the single state of Michigan. And 
if other states begin following the 
Michigan idea—an idea quite politi- 
cally attractive from the local view- 
point—Henry Morgenthau’s long face 
is likely to develop into a chronic 
headache. Uncle Sam’s loss could, 
under such circumstances, run _ into 
hundreds of millions of dollars a year. 


Then there is another branch of the 
federal government, the War Produc- 
tion Board, which is eyeing this Michi- 
gan case suspiciously if not with open 
hostility. The Office of War Utilities 
of the War Production Board is won- 
dering what is going to happen to its 
“voluntary campaign” to promote con- 
servation in the use of public utility 
facilities of all kinds — gas, electric, 
telephone, and water service included. 


“In the case of electric power, it is 
well known that a reduction in rates 
has always been followed by an in- 
crease in consumption —an increase 
which can be predicted with an almost 
mathematical certainty. To a lesser 
extent, the same result has been ex- 
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perienced in the case of gas and tele- 
phone service. The cheaper you make 
it, the more people will use it. And all 
this, at a time when OWU is begging 
the people to cut down on the use of all 
utility service, to turn off every light 
not needed, etc. 


Assuming, however, that the Mich- 
igan Supreme Court decision stands, 
(and it is difficult to see what else can 
be done about it since the issues in- 
volved cannot be readily taken to the 
U. S. Supreme Court), an interesting 
solution might be forthcoming from 
the Oregon commission. The Oregon 
commission and the Portland General 
Electric Co. are negotiating on a 
proposition for refunding about $750,- 
000 as a “rate dividend” or “rebate” 
to consumers. A federal district court 
order restrained the commission’s orig- 
inal order, which directed that the 
Portland company make rate reduc- 
tions from war-expanded earnings. 


The value of the proposed Oregon 
arrangement is that the utility’s basic 
rate structure is preserved. The cus- 
tomer knows that he is still paying 
the same rate; but he gets a little 
dividend on the side in the form of 
a rebate. This is billed in such a way 
as to make it clear that it is a tempo- 
rary arrangement, subject to cessation, 
if and when the war profit conditions 
pass away. 

The mischievous precedent referred 
to above, which arises from the Michi- 
gan decision in the Detroit Edison case, 
has to do with managerial discretion 
over operating expenses generally. The 
court criticized the commission for not 
passing on the propriety of individual 
operating expense items’ generally. 
The court majority’s opinion stated: 


In the instant case the commission 
disclaims that it possesses any power 
to consider this matter. It, thus, com- 
pletely ignores its discretionary au- 
thority to exclude those items from 
public utility operating expenses which 
place unnecessary burdens upon the 
consumer. Such an attitude almost 
amounts to nonfeasance so far as the 
duty to balance investor and public in- 
terest is concerned. 


If this writer construes the Michigan 
court’s decision correctly, it means 
that in the future the public service 
commission of that state has not only 
the power but the duty to apply hind- 
sighted foresight as a measuring rod 
for determining whether any utility 
expenditure was properly justified so 
as to be included in operating ex- 
penses. This, despite the fact that a 
utility might have laid out the money 
in the exercise of its best judgment. 


Just who are these judges (four out 
of seven of them at any rate) who 
sit on their high bench and decide the 
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prudence of a managerial expenditure 


made in good faith? By what back- 
ground of experience can they presume 
to say that a utility company’s officials 
should have laid out money this way 
rather than that way? 


Public service commissioners—as in 
the case with the Michigan commission 
—have lived closer to the utility busi- 
ness and can generally be expected to 
exercise more practical judgment. But 
here are four justices whose biogra- 
phies doubtless lie entirely within the 
field of legal practice. They probably 
never knew what it was to meet a 
payroll of employes, or balance the 
demands of stockholders for more divi- 
dends against the need of a utility sys- 
tem for more equipment to give better 
service. These are the men who are go- 
ing to say—if we carry the Michigan 
decision to its extreme limits—whether 
a telephone company, for example, was 
justified in putting in a more expensive 
switchboard or underground cable in- 
stallation instead of overhead pole line 
construction. Presumably the same 
test could be applied to capital plant 
items going into the rate base as to 
repair, construction or maintenance 
items going into operating expenses. 


If, in the light of hindsighted judg- 
ment such expenditures appear to be 
too high or unwarranted, it will be the 
duty of the Michigan commission 
henceforth to snap them right out of 


the operating expense column and put 
the burden entirely on the telephone 
company investor. Surely this puts a 
pretty heavy premium on amateur 
judgment and grandstand management. 
If this trend of decision keeps up, it 
is almost conceivable that the manu- 
facturers’ salesmen of the future 
might have to sell the state supreme 
court on a project for substantial in- 
stallation before they try to sell the 
local telephone company management 
—just to be sure that the expenses or 
investment will clear and be approved 
as operating expenses or rate base, as 
the case may be. 


Seriously, that is a bit fantastic. 
But such an exaggeration shows the 
limits to which judicial usurpation of 
managerial discretion can be carried 
by people who sit at desks and draw 
plausible arguments on white paper, 
but who have never climbed a pole or 
had a pair of pliers dropped on their 
heads. 


The new revision of the Wheeler- 
White bill to rewrite the Communica- 
tions Act has finally been deposited 
with the Senate Interstate Commerce 
Committee. There has been so much 
publicity about this proposed legisla- 
tion elsewhere that a mere recapitula- 
tion of its principal features should 
suffice here. It must be kept in mind 
that the 45-page bill stands virtually no 
chance of enactment during the present 
session. Its sponsors, Senator Wheeler 
(D., Mont.), chairman of the Senate 
committee, and Senator White (R., 
Me.) merely hope that it will provide 
a basis for making some headway so 
that Congress will be that much fur- 
ther along next session when it might 
be disposed to act. Principal provisions 
of the Wheeler-White draft are: 


(1) Bar the Federal Communications 
Commission from refusing radio li- 
censes to newspapers. 

(2) Require radio stations to allow 
equal time for sponsors to answer radio 
speakers who raise controversial issues. 


(3) Limit radio station strength to 
50,000 watts, except for experiments. 

(4) Require free time for religious, 
educational and public issue broadcasts. 

(5) Cut the FCC from seven to five 


with annual rotation of the chairman- 
ship. 


(6) Split the commission into two 
divisions, one for radio and one for 
telephone-telegraph-cable carriers. 


(7) Specifically deny to the FCC au- 
thority to censor or control directly or 
indirectly radio program content. 


No substantial change would be made 
in the language of the present Com- 
munications Act insofar as it affects 
the FCC’s jurisdiction over telephone 
companies. 
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PENNSYLVANIA ASSOCIATION 
Holds 42nd (Convention 


By R. C. RENO 


state telephone associations during 

wartime was evidenced by the in- 
creased attendance at this year’s con- 
vention of the Pennsylvania Independ- 
ent Telephone Association, held May 
17 and 18 in Reading. About 300 reg- 
istered for the convention which was 
an increase of almost 100 over that of 
last year’s registration. 


Te VALUE of annual meetings of 


Those attending the convention were 
not disappointed from the standpoint 
of receiving helpful information and 
suggestions from the addresses making 
up the program, as they included fea- 
tures pertaining to all phases of the 
telephone business. As is customary 
in Pennsylvania, four conferences were 
held during the convention: account- 
ing, commercial, plant and traffic. 


In his annual address, President C. 
E. Eaby, Ephrata, vice president, Den- 
ver & Ephrata Telephone & Telegraph 
Co., urged all telephone companies to 
start charting the needs of postwar 
construction and maintenance by gath- 
ering up the facts now, so that 
paper plans for the future can be 
made. He stated that in most cases 
present telephone facilities will have 
to be modernized, rehabilitated and 
extended in order to meet a huge post- 
war demand for telephone service. 

President Eaby said it is not enough 
for the telephone industry to limit its 
future planning to take care of its own 
needs, but it must have the courage 
and the understanding to integrate its 
policies into the economic and social 
structure as a whole. 

While the industry has been handi- 
capped with manpower and material 
shortages, it has done an outstanding 
job of continuing to give efficient tele- 
phone service to the nation, Mr. Eaby 
said. 
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Officers and directors of the Pennsylvania association. 
Myerstown; C. E. EABY, Ephrata, president; J. K. STOLTZFUS, Birdsboro, and H. M. ENGH, Erie. 


Standing, left to right: 


were: 





Seated, left to right: HARRY R. MILLER, 


A. ©. BLACK, Butler; K. B. SCHOTTE, Kittanning; JOHN M. HORN, 
Vandergrift; L. R. THURSTON, Harrisburg, vice president. 
LLOYD C. WRIGHT, vice president; G. B. RUDY, JR., treasurer; H. M. STEWART, executive 


Absent when the potograph was taken 


secretary; MISS ETHEL CUNNINGHAM, secretary, and R. W. KINTZER, director. 


Executive Secretary H. M. Stewart, 
in his annual report, stated the asso- 
ciation has had a good gain in mem- 
bership and that practically all of the 
larger and medium-sized Independent 
companies are members, while a sub- 
stantial portion of the smaller com- 
panies have joined the association. He 
reported the activities of the associa- 
tion in helping member companies in 
connection with manpower, toll com- 
pensation, unemployment compensation 
and regulatory problems arising out 
of the war. 


Speaking of difficulties facing the 
industry, Mr. Stewart said he believes 
the most serious problem immediately 
confronting business is that of helping 
rehabilitate small operating companies, 
many of which are in a decrepit con- 
dition. He declared it is a problem 


which demands the undivided attention 
of associations and their members in- 
dividually and collectively. 

He said that many small exchanges 
are slowly starving on a diet of 
antiquated, obsolete and inadequate 
rates, and to prove this statement, he 
reported there are 90 telephone com- 
panies, not exchanges, in Pennsylvania 
having gross hourly receipts amount- 
ing to less than the minimum wage 
rate for common and unskilled labor 
established by the federal government. 

As further evidence, Mr. Stewart 
said the high and low rates for one- 
party business service in Pennsylvania 
exchanges, serving less than 500 sub- 
scribers, are $5.00 and $1.15 per 
month, respectively. Corresponding 
rates for residence service are $4.00 
and $1.00. 


TELEPHONY 








ntion 
Ss in- 


inges 
t of 
juate 
t, he 
com- 
yania 
punt- 
wage 
labor 
nent. 
wart 
one- 
yania 
sub- 
per 
ding 
$4.00 


INY 








Photographs of groups of telephone people attending the recent convention of the Pennsylvania Independent Teleph A iati 





In the lower 





right hand photograph are, left to right: ROSE McMILLEN, member of the association's staff; association soeretary, ETHEL CUNNINGHAM, and 
executive secretary, H. M. STEWART, who pl d and handied the arr 


Adequate rates for these companies 
must be sustained, he said, and the law 
requires regulatory commissions to 
grant rates that will assure the con- 
tinuity of service and allow reasonable 
compensation for money invested. How- 
ever, he added that before the state 
commissions can grant rate increases, 
telephone companies must present ade- 
quate records to prove higher rates 
are needed, warning small companies 
that they must take steps to get their 
records into shape. 

“The plight of the small company 
and exchange is more deplorable than 
desperate, and is neither complex nor 
hopeless. On the contrary in many in- 
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stances it has been clearly demon- 
strated that the industry has the im- 
plements for converting a liability into 
a healthy and profitable asset. It is 
equally obvious that the onus of failure 
to make the most of the situation will 
fall heavily upon the shoulders of man- 
agement and upon the Independent 
group. Conversely, we are as much en- 
titled to the profits of astute manage- 
ment as anyone, and we can blame only 
ourselves if we fail to garner them,” 
Mr. Stewart said. 

Francis T. McNamara, Washington, 
D. C., deputy director, WPB Communi- 
cations Division, appeared on the pro- 
gram in the place of Leighton H. 


s for the convention. 


Peebles, Communications Division di- 
rector, who was unable to attend the 
convention, and spoke on “Current Ma- 
terial and Supply Problems.” He stated 
that the principal problem confronting 
the division today, particularly in con- 
nection with the production of com- 
munications equipment, is not so much 
the shortage of materials as it is the 
shortage of manpower. He explained 
that telephone manufacturers have a 
heavy load to carry in producing mili- 
tary communications equipment which 
is still badly needed and this means 
an increased need for labor. 

He stated that while military de 
mands remain great, it will be difficult 
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to permit the manufacture of sufficient 
telephone instruments and equipment 
to meet the needs of the industry. 

Mr. McNamara explained the work- 
ings of orders U-2 and U-3 and asked 
for the continued cooperation of tele- 
phone companies in carrying out the 
provisions of the orders. He disclosed 
that appeals under order U-2, in con- 
nection with applications for service, 
are increasing and that the WPB is 
receiving about 2,000 per week. He 
urged ‘telephone companies not to en- 
courage subscribers to make appeals if 
they can be avoided. 

Leon F. Roberts, Jamestown, N. Y., 
commercial manager, Jamestown Tele- 
phone Corp., spoke on “Telephone Ad- 
vertising,” in which he described the 
telephone advertising program for In- 
dependent companies prepared by the 
newly-created Telephone Advertising 


Institute. The institute’s program has 
been described in recent issues of 
TELEPHONY. 


The entire morning of May 18 was 
devoted to group conferences. 


Following were the addresses given 
at the accounting conference of which 
K. O. Graves, Gibsonia, plant account- 
ant, North Pittsburgh Telephone Co., 
was chairman: 


“Storage and Retention of Account- 
ing Records,” by E. H. Dillon, Erie, 
auditor, Pennsylvania Telephone Corp. 

“Transition from Ledger to Stub 
Accounting,” by Henry Rasher, Harris- 
burg, general auditor, United Tele- 
phone Co. of Pennsylvania. 


“Excise Taxes,” Robert Mutch, Ban- 
gor, Blue Mountain Telephone & Tele- 
graph Co. 

“Continuing Property Records,” Mr. 
Graves, assisted by Mr. Dillon. 

Henry Y. Smith, Columbia, general 
manager, Columbia Telephone Co., was 
chairman of the commercial confer- 
ence. Two prepared topics were pre- 
sented, each being followed by open 
discussion. Keen interest was shown 
in both topics, “Personnel Instruction 
and Training,” by Clair E. Williams, 
Johnstown, district commercial man- 
ager, Pennsylvania Telephone Corp., 
and “Rural Development,” by B. M. 
Witmer, Harrisburg, general commer- 
cial manager, The United Telephone 
Co. of Pennsylvania. 

Mr. Williams presented the methods 
he uses in selecting, training and de- 
veloping commercial office employes. 
Emphasis was placed on good relations 
with the public, with each other and 
with other departments. Stress was al- 
so put on developing pride in the tele- 
phone business, and individual respon- 
sibility and initiative in all employes. 

Mr. Witmer discussed the necessity 
for, and various means of achieving, 
a better rural development with a 
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(left), 
who has resigned te enter the operating busi- 


Executive secretary H. M. STEWART 
ness, is talking over iation work with L. R. 
THURSTON, Harrisburg, who has been ap- 
pointed acting executive secretary until a suc- 
cessor to Mr. Stewart is employed. 





higher grade of rural service. He sug- 
gested the possibility of a government 
project to serve rural areas that are 
not properly developed by the operat- 
ing companies. Such things as: (1) 
Purchase and reconstruction of service 
lines—relief of overcrowded company 
lines; (2) selective ringing; (3) lower 
construction charges for new lines, and 
(4) introduction of graded service by 
extending base rate areas and setting 
up community rates in more isolated 
developments were discussed as aids to 
achieving the desired goal. 


Mr. Witmer said that a much better 
selling job could be done with rural 
prospects, and emphasized that an in- 
crease in rural telephones often results 
in an increase in urban stations. 


The plant conference was under the 
direction of James W. Pusey, Erie, 
plant superintendent, Pennsylvania 
Telephone Corp., and the traffic confer- 
ence was led by James H. Earley, Har- 
risburg, general traffic manager, The 
United Telephone Co. of Pennsylvania. 


“The Independent Pioneer” was the 
subject of an address by G. B. Foscue, 
Chicago, president, Independent Pio- 
Telephone Association, which 
opened the last session of the conven- 


neer 





Stewart Resigns 
During the convention of the 
Tele- 
phone Association, H. M. Stewart 
tendered to the board of direc- 
tors his resignation as executive 
secretary, the position he has held 
for seven years. Mr. 
this post to 
telephone operating business. 

The directors appointed L. R. 
Thurston, Harrisburg, 
tion vice president and president 
of The United Telephone Co. of 


Pennsylvania, to the position of 


Pennsylvania Independent 


Stewart is 


leaving enter the 


associa- 


acting secretary until a successor 
to Mr. Stewart is employed. 














tion. He explained in full the activities 
of the present officers of the Pioneer 
association in endeavoring to make the 
organization more valuable to its mem- 
bers. He stated that the association is 
the only organization in the Independ- 
ent industry made up of individual 
memberships, and it has done much to 
mold personal friendships within the 


industry. This alone should be an in- 
centive for all telephone men and 
women, having 15 years or more 


service, to join the association, he said. 


Clyde S. Bailey, Washington, D. C., 
executive vice president, United States 
Independent Telephone Association, 
addressed the convention on “Current 
Reports from Washington.” He dis- 
cussed the various rulings issued by 
governmental agencies and leading de- 
cisions of federal courts affecting the 
telephone business. 


He dwelled on the need of increased 
rates for many Independent companies, 
stating that under constitutional law, 
they are entitled to apply for and re- 
ceive increased revenue if they are op- 
erating at a loss. He said this right 
holds good both in peacetime and in 
wartime. Mr. Bailey compared the prob- 
lems facing the industry 25 years ago 
with those of today, showing that the 
problems parallel in many respects. The 
national association officer stated that 
his organization recognizes the plight 
of the small telephone company and 
stated that it will be glad to use its 
facilities to help such companies im- 
prove their financial and operating 
positions. He reviewed some of the 
activities of the association which have 
benefited small companies. 


“Public Relations Under Wartime 
Difficulties” was the subject of an 
address by Peter L. Schauble, Phila- 


delphia, vice president, The Bell Tele- 
phone Co. of Pennsylvania. He said 
there are four elements to good public 
relations as follows: 


The first is honest organization with 
no funny business, no questionable poli- 
cies, nothing which cannot be discussed 
openly and above board. There is noth- 
ing in the business of which to be 
ashamed. That is fundamental. 


Second, important elements are good 
looking, sturdy and _ well-built plant 
and buildings. Clean buildings and 
clean sidewalks, winter and summer, 
are also elements of good public rela- 
tions. 


Third, quality of the service. If the 
service is bad, the telephone company 
is in trouble. If it is good, the company 
will have good public relations. 


The fourth element of good public 
relations is how the people who operate 
the business act, the way they greet 
the public, the way they answer ques- 
tions, the way the plant man acts when 
he is on subscribers’ premises, cor- 


(Please turn to page 29) 
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They make bombers 
Fighting Mad 


Bombers are pretty peaceful articles resting on the ground. But 
up in the air they’re different birds. There’s fire in their eyes. 

What happens between the minute a bomber rolls out of a 
hangar and the time it takes to the air? Brother, you should see! 

The busiest group of men you'll ever know start working on 
their pet. They gas her up. They stow the bombs. They check 
everything on the plane. And off to the side you'll see (and hear) 
the purr of the ground crew’s faithful “putt-putt.” 

It’s a Homelite Portable gasoline-engine-driven Generator . . . 
small, compact and busy . . . working for all it’s worth, furnishing 
power for charging the plane’s batteries and testing its electrical 
equipment . . . helping the boys in the ground crew to get the 
plane fighting mad. 

It’s not an easy life sparring with a bomber . . . getting it in 
fighting condition. But Homelites are able to take it. They 


HOMELITE CORPORATION 


PORT CHESTER, NEW YORK 









They Improve Dispositions 


On the home front, Homelite gasoline- 
engine-driven generators are a blessing to 
busy construction men. Speeding up work 
with power for electric tools... stretching 

the day with night time lighting ... 
rushing to emergencies with port- 

able power . . . these Homelite 
units are always on the go. 
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Day after day, often into the "small hours,” the research technicians in our labora- 
tories can be found intent on experiments o: completing tests relating to battle communi- 
cation equipment. For during these eventful days, time is "of the essence," and research 


must be rushed to completion without delay. 


These laboratory workers are now working intensively to create and perfect means 
for better communication. This was their job before the war, and it will still be their job 
after peace is declared. It is a never-ending search, carried on without pause, under the 


constant stimulus of an ideal which is the same in war and in peace. 


Today the fighting men at the front are benefiting from the results of this toil. 
Tomorrow, you and your subscribers will be the beneficiaries—when new uses and perfected 
techniques now limited to war uses can be applied to civilian problems. No doubt 
Automatic Electric's long list of "firsts" will, in the not very distant future, again be supple- 
mented with further important developments and improvements—bringing in their wake, 
as before, speedier, more accurate and more economical communication for the telephone 


using public. 


AUTOMATIC < ELECTRIC 


Originators and Developers of Strowger Step-by-Step Machine Switching Automatic Dial Systems 
Makers of Telephone, Signaling and Communication Apparatus . . . Electrical Engineers, Designers and Consultants 





Distributors in U. S. and Possessions 


AUTOMATIC ELECTRIC SALES CORPORATION, 1033 W. Van Buren St., Chicago 7, U. S. A. 
Export Distributors: INTERNATIONAL AUTOMATIC ELECTRIC CORPORATION 















e@0e0020e206¢C¢0@00880609060 09 


By 


REQUENTLY, these days, we read 
F svicte in which the writers claim 

to have all the answers to our post- 
war problems. Some predict that ev- 
erything will be wonderful in the tele- 
phone industry, while others claim we 
are in for a terrible time. Some con- 
tend that electronics will solve all our 
problems, while others laugh at all 
gadgets in general and state in no un- 
certain terms that we shall carry on 
after the war in the same old way. It 
is also claimed by some that the armed 
services will dump large quantities of 
communication equipment on the mar- 
ket which will permit operating com- 
panies to rebuild their plants at a very 
low cost, thus practically ruining the 
telephone manufacturers and suppliers. 

This is all a bit contradictory, we 
must admit, and having never been ac- 
cused of being prophets, we do not 
have any desire to attempt to add to 
the confusion. However, we would 
like to make a few observations: 


* * * 


When the war is over and large 
manufacturing plants and war activ- 
ities have been abandoned, there is cer- 
tain to be a redistribution of popula- 
tion. This will cause some telephone 
plants to increase their size while others 
will have to be decreased. 


££ 2 


The Bell Laboratories have developed 
a cable-wrapping machine which is used 
to apply a covering of felt tape on lead 
cable to prevent corrosion. This de- 
vice is especially useful in these war 
times when jute-protected cable often 
is difficult to obtain. With this new 
method, the cable is first given a coat 
of asphaltum cement. The wrapping 
machine is then turned by hand to wind 
the felt tape off the spool and onto the 
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cable. Following behind the spools are 
rollers which smooth and press down 
the tape. 

This method should prove useful 
when, because of street or road-widen- 
ing operations, aerial cable must be 
placed underground. The aerial cable 
may be lowered, protected with the felt 
tape from the cable wrapping machine 
and then buried without interrupting 
service. 

Years ago, in the oil section of Okla- 
homa, the writer often marveled at the 
speed with which black iron pipe lines 
were protected by a spiral wrapping 
of ordinary tar paper and then painted 
with asphaltum cement. The oil men 
called this “paper-hanging’” and they 
were really expert at the task. It would 
appear that the same method could be 
utilized cheaply and quickly to protect 
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lead cable from corrosion when buried 
in the ground without conduit. 


* * * 


In the February 26 issue of TELEPH- 
ONY, we described a device which pro- 
jects light into small openings for help- 
ing diagnose troubles and for making 
inspections. We have received a large 
number of inquiries for more informa- 
tion on this subject. The interest in- 
dicates a definite need for a light of 
this type. It is our opinion that much 
delicate equipment often is damaged 
by an attempt to make repairs without 
proper lighting. 


* * * 


We are informed by several qualified 
telephone plant men that the new 
process of painting drop wire while in 
service is really paying big dividends. 
It is stated that one large exchange had 
a great number of cases of wet trouble 
on rainy days. Now that 90 per cent 
of the drop wires have been painted, 
very few cases of trouble are reported. 

This machine is pulled along the drop 
wire and paints the outer surface. We 
were of the belief that even though the 
wire might be painted, wet weather 
would cause trouble under the wire 
clamp. It is claimed that if the paint 
is run well up on the clamp this trouble 
does not occur. Recently, a drop wire 
coating and painting machine was made 
available to Independent companies. 
Such a machine may be purchased 
through any Independent telephone 


jobber. 
* ~*~ * 


William H. Wood, formerly with the 
Bell Telephone Co. of Pennsylvania and 
now chief of the administration branch, 
Signal Corps Plant Engineering Agency 
in Philadelphia, was promoted from 
major to lieutenant colonel on April 27. 
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WESTON 


At WESTON, production finally has outstripped the overwhelming 
war demand for panel and other instruments . . . making WESTONS 
again obtainable on a basis to meet most war production schedules. 
To experienced instrument users, this means they again can obtain the 
—_ ao . . e Panel & Switchboard Instru- 
instruments whose design and manufacture incorporate the broadest + 

2 : c ‘ ; ' f , ments (DC, AC, and Thermo) 
instrument experience in surmounting the requirements of exactin ae 

ape P : 6 ” 1 : ting e Precision DC and AC Portables 

applications. The instruments whose consistent, uniform performance 

; . F " ; ‘ e Instrument Transformers 
simplifies their problems of inspection, handling and other burdensome 
procedure . . .and whose dependable, long-term accuracy assures better 
operating performance from the devices into which they’re built. 
Why not discuss your instrument schedules with WESTON, today 
...and be sure of obtaining the added product efficiency which authen- 


¢ Specialized Test equipment 
¢ Laboratory Standards 
¢ Sensitive Relays 


e Light Measurement Instruments 


.. WESTONS “4 e Aircraft Instruments 
te ‘ pou. e Electric Tachometers 
Weston Electrical Instrument Corporation ¢ Dial Thermometers 


618 Frelinghuysen Avenue, Newark 5, New Jersey 





FOR OVER 55 YEARS LEADERS IN ELECTRICAL MEASURING INSTRUMENTS 
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Shannon, the oldest citizen cele- 

brated her 88th birthday anniversary 
recently. Mrs. Anna Booth, chief op- 
erator of the telephone exchange at 
Shannon, is a familiar figure in her 
community and probably enjoys a 
unique record that cannot be duplicated 
in the United States: holding a position 
of chief operator at her advanced age. 


[" THE SMALL Illinois town of 


The Shannon telephone office was 
established in a room of Mrs. Booth’s 
home in 1903 when she assumed her 
duties as chief operator. She takes 
care of all the calls at the exchange 
from 10 p.m. until 6 a.m. Three opera- 
tors cover the shifts from 6 a.m. until 
10 p.m. Mrs. Booth also collects the 
toll call bills from the business houses 
each month, as she is in charge of the 
books of the telephone company. 


In addition to her duties in the cen- 
tral office, Mrs. Booth since 1920 has 
been head librarian at the Shannon li- 
brary which is operated by the Shannon 
Woman’s Club. She is also an active 
member of her church and its women’s 
guild. She is a charter member of the 
Woman’s Club. 


Several years ago, the writer con- 
ducted a one-day traffic conference for 
chief operators and contractors em- 
ployed in exchanges of the Northwest- 
ern Telephone Co. The meeting was 
held at Freeport, headquarters of the 
telephone company, and the chief op- 
erator at the Freeport exchange invited 
chief operators from other nearby 
small exchanges to attend the meeting. 
Mrs. Booth from Shannon accepted the 
invitation and spent the day with us. 
She had her notebook and pencil and 
was one of the most interested persons 
at the meeting. Despite her advanced 
age, she is mentally alert and open- 
minded to new ideas. She has a charm- 
ing manner and is one of the nicest 
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“young” old people the writer has ever 
met. 

A part of our one-day session was 
devoted to a discussion of voice tech- 
nique. Drills and exercises for over- 
coming faults of speech were presented 
and Mrs. Booth was an enthusiastic 
participant. 

We are familiar with the statement, 
“Life begins at forty.” If this is true, 
Mrs. Booth probably doubled up on this 
figure and might say, “Life begins at 
eighty.” She is truly a remarkable 
character and an inspiration to all who 
have the good fortune to be associated 
with her. 

The book, “So Little Time,” makes 
us conscious of the brevity of the span 
of life. The chief operator at Shannon 
exemplifies that life at any age can be 





A Thought for 
Leap Year ' 

Considering all walks of female 
life, the telephone operator ought 
to strike the average eligible bach- 
elor as the girl most likely to pro- 
vide unusual, interesting, and 
agreeable companionship. She’s 
unusual because her job is neither 
a trade nor a profession— it’s a 
calling. She’s well turned out, too 
—always has rings in her ears. 
She’s also like a saint: There’s a 
continual ‘‘hello’’ around her 
head. 

A man can marry one in con- 
fidence because he knows she'll 
ring true 999 out of 1,000 times. 
All told, you probably couldn’t 
make a better connection. 

But don’t try to fool her, pal. 
She’s got your number! — Herb 
Little. 

(Courtesy, Public Utilities Fortnightly) 











interesting and pleasant if we remain 
mentally alert, retain a sense of humor, 
maintain interest in our fellowmen, and 
desire to round out a useful and satis- 
fying existence. 

We all have “so little time” these 
busy wartime days but I am sure men 
and women in the telephone industry 
would like to join me in taking time 
to say, “Happy birthday, Mrs. Booth, 
and congratulations on a remarkable 
service record.” 


Questions from Illinois Operators 

(1) What should an Information op- 
erator say if she has a call for a room 
number or floor in an apartment? 

(2) How should an Information op- 
erator handle a call for a subscriber 
with a “no answer” listing? 

(3) Is “I’m NC” the correct phrase 
to use in giving an NC report? 

(4) Why should one “clear” on a 
through or multi-switch connection? 

(5) Is it necessary on a call to East 
St. Louis, Ill, to write “St L Mo.” in 
the toll center space, or is “St L” all 
that is necessary? 

The answers to these traffic questions 
are presented on page 34. 


Vv 


Retired Operator Succeeded 
By 61-Year-Old Twin 

For almost 30 years twin sisters, now 
61 years old, have reported for switch- 
board duty at the Mt. Gilead exchange 
of the Ohio Central Telephone Corp. 
They are Misses Mona and Nona 
Thomas. 

Their long dual service to the com- 
pany will be interrupted for the first 
time this month when Miss Mona 
Thomas retires as might operator to 
“rest up.” Her sister, Nona, who has 
been a part of the day staff for 27 
years will be her successor. 
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To help compensate for the growing short- 
age of toll operators, telephone companies 
everywhere are using Calculagraphs to 
increase the efficiency of their present oper- 
ators so they can handle more calls more 


accurately. 


The Calculagraph relieves operators of 


the time and work re- 
quired to figure the time 
taken for toll calls, and of 
the responsibility of figur- 
ing correctly. 

The Calculagraph auto- 
matically figures the 
elapsed time to the sec- 
ond and provides a per- 
manent printed record on 
cards of every call. 

It is made in spring- 
drive and electric models. 
Write for particulars. 





Model 33 


CALCULAGRAPH CO. 


310 SUSSEX ST. 


HARRISON, N. J. 


CALCULAGRAPH 


Accurate Toll Timing 
to the Second! 
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HEXACON ELECTRIC 


SOLDERING IRONS 





ane the need—heavy industrial work 
or extremely light, delicate work—there's a 
HEXACON electric soldering iron to meet the par- 
ticular requirements. Included are units for fast 
production or for service or maintenance use. 
Screw tip irons, plug tip irons and irons with re- 
placeable and hermetically-sealed elements are 
available in this complete and diversified line. 
The performance of HEXACON irons is attested 
to, by their wide adaptation in Army, Navy and 
Air Corps applications. Each HEXA- 
CON unit is subjected to an insula- 
tion breakdown test of twice the in- 
tensity required by the Under- 
writers’ Laboratories. 
WRITE FOR LITERATURE 


Descriptive bulletins, describing the complete line 
of HEXACON electric soldering irons, will be sent 
on request, 


HEXACON ELECTRIC COMPANY 


137 WEST CLAY AVE., ROSELLE PARK, N. J. 




















Craven of FCC to 
Retire June 30 


Retirement on June 30 of T. A. M. 
Craven, member of the Federal Com- 
munications Commission, after 30 years 
in government service, was announced 
May 16 by Stephen Early, the Presi- 
dent’s secretary. 

Mr. Early said Mr. Craven wrote 
the President several days ago that 
because of his long federal service and 
for personal reasons, he desires to re- 
turn to private business and asked 
that he not receive reappointment to 
the commission. 

Mr. Craven, who has been an FCC 
commissioner for seven years, has fre- 
quently differed publicly with FCC 
Chairman James L. Fly on questions of 
policy, it is reported. 


Vv 


Limitation on Tax Rate 
Relationship Upheld 


The Michigan Supreme Court has 
ruled that excess profits taxes of oper- 
ating public utilities need not be taken 
into consideration as operating ex- 
penses in fixing rates to be charged to 
the public. The court reversed the Mich- 
igan Public Service Commission in a 
case appealed by the city of Detroit in 
attempting to force a reduction in elec- 
tric rates charged by the Detroit Edi- 
son Co. 


However, the state court’s decision 
is believed likely to affect all utilities 
in the state whose current earnings 
make them liable for the payment of 
federal excess profits taxes, including 
the Michigan Bell Telephone Co. 


The city claims that Detroit Edison 
rates should be cut so that the com- 
pany would not have to pay excess 
profits taxes on approximately 8.2 mil- 
lion dollars on the theory that any 
rate which yields revenues sufficient to 
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make the payment of excess profits 
taxes necessary is too high. 


The Michigan court, upholding this 
point of view, ruled that a state com- 
mission should fix utility rates only 
high enough to cover operating ex- 
penses which cannot be reduced, plus 
a fair margin for the investors. Ex- 
cess profits taxes apparently are placed 
in the category of expenses which can 
be reduced by lower rates and, there- 
fore, should not be considered by the 
commission in establishing fair rates 
for utilities. 


Vv 


Ohio Company Requests 
Rate Increase 

The Ohio Standard Telephone Co. 
served its brief on the Transportation 
& Public Utilities Division of the Office 
of Price Administration recently, 
in connection with their application to 
increase the rates at the Sardinia, O., 
exchange. 

The OPA Utilities Division has two 
weeks in which to reply. The brief, 
submitted by Frank E. Dunbar, attor- 
ney for the company, placed chief 
reliance upon the recent Supreme 
Court opinion in the Washington Gas 
Light case which sought to persuade 
the Ohio Public Utilities Commision to 
disregard the arguments presented by 
the OPA division. 


Vv 


Commission Approves Rate 
Increase and Schedule 

The Garfield Mutual Telephone Asso- 
ciation of Burwell, Neb., was recently 
granted authority by the Nebraska 
State Railway Commission to increase 
its rates 25 cents a month. The com- 
mission also approved the following 
gross rate schedule: Individual line, 
business, $1.50; individual line, resi- 
dence, $1.25; farm line, business, $1.50; 


farm line, residence, $1.25, and party 
owned lines, business or residence, 
$1.00 per month. The new rates are 
effective June 1. 


The 14-year-old company serves over 
300 subscribers and of these, 148 are 
members of the association, which has 
never paid dividends, by stock owner- 
ship. 

Officers of the company told the 
commission that the increased revenue 
would be used for making repairs, im- 
proving the service and in payment of 
higher wages to employes. Property 
was found to be in 64 per cent condi- 
tion. The company’s books showed an 
investment of $30,327, but with depre- 
ciation deducted, the commission placed 
the value at $20,741. 

Total operating revenues for 1943 
were $4,929 and the new rates will 
increase this to $6,099, which the com- 
mission figured would give a return of 
1.15 per cent on the investment, tak- 
ing expenses into account. The ex- 
penses, including taxes, in 1943 were 
$5,394 and the deficit of $484 was al- 
most doubled by unpaid bills. 
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Illinois Housing-Bell 
Case Reversed in Court 

The Illinois Supreme Court on May 
16 reversed the St. Clair county circuit 
court ruling that the Southwestern 
Bell Telephone Co. was not liable for 
the expense of removing wires and 
poles that had to be eliminated at the 
site of a federal war housing project 
in E. St. Louis, Ill., which was con- 
structed two years ago. (TELEPHONY, 
Aug. 28, 1943, p. 24.) 

The high court remanded the case 
to the circuit court with directions to 
grant leave to either the telephone 
company or the St. Clair County Hous- 
ing Authority to make the City of East 
St. Louis a party to the case and to 
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Repair with NICOPRESS SLEEVES 


Now is a good time to cut out noisy, high-resistance joints, 
and replace with Nicopress Repair Sleeves. These long 
sleeves (7 to 10 inches long) span the length of the cut-out 
splice—make it unnecessary to splice in a new section of 
wire. Thus, you do the job in one operation instead of two 












—save wire, save time, save trouble. 


Nicopress Repair Sleeves are shown in our big catalog of 
Telephone Supplies. 


Order from 


AUTOMATIC ELECTRIC 





SALES CORPORATION 


1033 WEST VAN BUREN STREET © CHICAGO 7, ILLINOIS 





FUNDAMENTALS OF 
TELEPHONY 


By ARTHUR LEMUEL ALBERT 
Professor of Communication Engineering, Oregon Stace College 


374 pages, 514 x 814, 200 illustrations, $3.25 


This book tells how and why telephone apparatus and lines oper- 
ate as they do, covers the electrical theory and circuits with which 
every telephone worker should be familiar. It explains the phe- 
nomena of sound as they apply to telephony. It gives a practical 
knowledge of the functioning of transmitters, receivers, and other 
elements of telephone sets and systems, including modern manual 
and dial systems. It shows the requirements of local and toll 
transmission lines and how they are met, covering electrical meas- 
uring instruments, the measurements used in telephony, the prob- 
lems of interference in telephone circuits, and other topics, in a 
clear, well-illustrated, elementary treatment, especially arranged for 
the non-engineering reader. 


Check the data in these chapters 


1. Direct-current Theory 9. Dial Telephone Systems 

2. Alternating-current Theory 10. Transmission over Circuits 

3. Electric Networks with Distributed Constants 

4. Sound, Speech, and 1l. Transmission over Circuits 
Hearing with Lumped Constants 

5. Telephone Transmitters 12. Measurements in Telephony 

6. Telephone Receivers 13. Inductive Interference 

7. Telephone Sets 14. Telephone Repeaters and 

8. Manual Telephone Systems Carrier Systems 


Order a Copy from 


TELEPHONY PUBLISHING CORP. 
608 S. Dearborn St. 


JUNE 3, 1944 


I THE LORAIN PRODUCTS CORPORATION 


Chicago 5, Ill. 


DAY IN - DAY OUT 


RINGING SERVICE 





Here's a Ringing Converter that is absolutely dependable. 
It is built for heavy duty and designed to operate at 
highest efficiency for a long period 
of time. Once you've installed 
Sub-Cycle you have no bother of 
routine maintenance. There are no 
moving parts, nothing to adjust, 
no radio interference and it is quiet 
and economical in operation. It has 
proved a most satisfactory source 
of signaling service in thousands of 
installations. 


ALSO PULSATORS 
SOLD BY LEADING DISTRIBUTORS 
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stay all action until the city is before 
the court. 

The original suit, filed by the hous- 
ing authority, sought to compel the 
telephone company to remove wires and 
poles from streets and alleys ordered 
vacated by the city council. The work 
was done. 


Vv 


Town's Service Resumed After 
Three Months’ Lapse 

The resumption of telephone service 
for subscribers in Aulne (Kan.) who 
have been without it for over three 
months, was affirmed recently when the 
Kansas State Corporation Commission 
granted the request to officially close 
the Aulne (Kan.) Mutual Telephone 
Co. 

Arrangements for the new service 
were made with the Southwestern Bell 
Telephone Co. which agreed to make a 
connection at Aulne’s school house 
from its Marion exchange to serve sub- 
scribers in and around Aulne. 


Vv 


Minnesota Co. Requests Rate 
Increase and Instrument Charge 

The Hanska (Minn.) Rural Tele- 
phone Co., a corporation, recently filed 
an application with the Minnesota 
Railroad & Warehouse Commission re- 
questing an increase in rates for tele- 
phone service and an additional charge 
for use of instruments to all subscrib- 
ers at the Hanska exchange. The 
hearing has been set for June 19 at 
Hanska. 

The present and proposed rates are 
as follows: Individual line, business, 
from $2.00 to $2.50; individual line, 
residence, from $1.25 to $1.75; four- 
party line residence, $1.50; rural multi- 
party, business, from $3.00 to $3.50; 
rural multi-party, residence, from $1.50 
to $1.75, and rural schools, $1.00 (net) 
to $1.25 (net). 

The additional charge for instru- 
ments was proposed as follows: 25 
cents per month additional for hand- 
sets and desk sets in town; 50 cents 
per month additional for hand sets on 
rural lines, with temporary discon- 
nections at one-half the regular rate 
for any class of service. 

Town rentals, billed in advance 
monthly, paid on or before the 25th 
day of the month receive a discount 
of 25 cents. Rural rentals are billed 
quarterly in advance with a discount 
of 75 cents if paid on or before the 
25th day of the first month of the 
quarter, 50 cents if paid on or before 
the 25th day of the second month of 
the quarter, and 25 cents if paid on or 
before the 25th day of the third month 
of the quarter in which service is 
rendered. 
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Summary of Commission 
Rulings and Hearings 
Federal Communications Commission 
May 15: Order issued granting au- 
thority to the American Telephone & 
Telegraph Co. from May 13 through 
July 9, 1944, inclusive, to a tem- 
porary service between Shepardstown 
and Charles Town, W. Va. 


California Railroad Commission 


May 11: Order issued granting ap- 
plication of James J. Dulcich to sell, 
and Charles W. Roome and Dorothy E. 
Roome to purchase telephone proper- 
ties of the Mariposa (Calif.) Tele- 
phone Co. 

May 12: Amendment to application 
filed by the Pacific Telephone & Tele- 
graph Co. and Southern California 
Telephone Co. for adjustment in rates, 
attaching additional square charts to 
complete schedule. 


Kansas State Corporation Commission 

May 1: Order issued granting Olathe 
& Pioneer Telephone Co. permission to 
transfer its franchise and cease oper- 
ating as a public utility telephone ex- 
change at Moonlight and Olathe. 

May 4: Order issued approving 
Southwestern Bell Telephone Co.’s re- 
vised exchange area map for Howard. 

May 8: Order issued granting au- 
thority to The Belmont Telephone Ex- 
change to make certain rate changes 
for telephone service at Belmont. 
“May 8: Order issued granting au- 
thority to Virgil Whittington to make 
certain rate changes for telephone serv- 
ice at Weir City Telephone Co., Weir. 

May 10: Order issued approving 
Southwestern Bell Telephone Co.’s re- 
vised local exchange tariff for Sabetha. 

May 13: Case being studied regard- 
ing Southwestern Bell Telephone Co.’s 
filing exchange area maps for Bailey- 
ville, Clay Center, Frankfort, Sabetha, 
Topeka. 

May 15: Heard and taken under ad- 
visement, application of the Edwards 
County Mutual Telephone Co. for au- 
thority to make certain rate changes 
for telephone service at Lewis. 

May 19: Case ready for commission’s 
action on Western Light & Telephone 
Co.’s refiling long distance rate sched- 
ule for Conway Springs. 

May 23: Heard and taken under ad- 
visement, application of the Johnson 
County Telephone Co., Gardner, for a 
certificate of convenience and authority 
to transact telephone business in the 
state. 


May 29: Case dismissed against Utica 
Telephone Co. in complaint by W. V 
Stutz on overcharging dues in 1943. 

May 29: Hearing continued on appli- 
cation of C & M Telephone Co. for a 
certificate of convenience and authority 
to transact telephone business in the 
state, at the northern portion of the 
former Moonlight telephone exchange. 


Minnesota Railroad & Warehouse 
Commission 
June 5: Hearing on application of 
the Cannon Falls (Minn.) Telephone 
Co. to increase telephone rates. 


Missouri Public Service Commission 

May 15: Joint application filed by 
Frances M. Chilcott to sell and Ray 
Johns to purchase the Miami (Mo.) 
Telephone Co. 





May 18: Hearing on complaint of J. 
C. Wiseman, et al. against the Dur- 
ham-Maywood Telephone Co., Durham. 
Defendant was ordered to improve 
service or answer to the commission in 
10 days. 


Nebraska State Railroad Commission 

July 12: Hearing at Hemingford 
(Neb.) on application of the Heming- 
ford Co-operative Telephone Co. for 
authority to increase the rates by 20 
per cent for all telephone service. 


Vv 
ICC Approves Sale 


Sale of the property and assets of 
the Bondville (Ill.) Telephone Co. to 
the Champaign County Telephone Co., 
Philo, Ill., was recently authorized by 
the Illinois Commerce Commission. Ac- 
cording to the ICC order, the sale price 
was $5,000. 


Vv 


WMC Lists Communications 
Jobs Deferable 

In the War Manpower Commission’s 
list of deferable jobs used in classify- 
ing men for occupational deferment 
under the new draft order which local 
draft boards have been told to use as 
their guide, are production of communi- 
cation equipment and communication 
services. 

Communication services have been 
defined as including newspapers, maga- 
zines, radio, news syndicates, produc- 
tion of moving pictures, development 
of film, signal systems, radio communi- 
cations, cable service, telegraph, tele- 
phone and television. 


Vv 


Nebraska Independent Shifts 
Positions of Three Employes 

Lewis M. Johnson, district manager 
of the Nebraska Continental Tele- 
phone Co., Columbus, recently an- 
nounced three personnel transfers. 

Edwin Petersen, Columbus wire 
chief, has been transferred to division 
switchboard repairman. His former 
position is being filled by J. G. Rich- 
ards, combination man from Newman 
Grove, Neb. Teman Thompson, Colum- 
bus’ combination man, succeeds J. G. 
Richards at Newman Grove. 


Vv 


Governor Approves Increase 

(Special to TELEPHONY) — Governor 
Tugwell at the last session of the 
Legislature of Puerto Rico recently 
signed a bill appropriating $100,000 
from general funds to increase the 
salaries of telephone and telegraph em- 
ployes of the Puerto Rico Communica- 
tions Authority. 
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Pennsylvania 
Convention 


(Concluded from page 18) 





rectness of bills, the way payments are 
accepted, the kind of letters written 
to the public. In short, every contact 
which employes make with customers 
ranks as a potential source of good or 
pad public relations. 


The convention adjourned following 
a stirring address by John F. Davis, 
Reading, director, Reading Industrial 
Commission. 

Mr. Davis deplored the growing 
power of centralized government in 
Washington and urged that efforts be 
made to see that the rightful author- 
ity of the states is returned to them. 
He stated that it is well for all to 
remember that free enterprise preceded 
democracy in this country and that if 
our democracy is to continue, our sys- 
tem of free initiative and enterprise 
must be maintained. 


Vv 


Telephone Control Tightened 
By Gestapo in Reich 

All Reich telephone subscribers were 
ordered to turn in their telephone 
books, in a decree published recently by 
Gestapo Chief and Minister of Interior 
Heinrich Himmler. This order followed 
the general seizure by the Gestapo of 
all such books in public booths. The 
population has been informed that no 
new lists will be published and that 
henceforth unknown telephone numbers 
will be obtainable from the information 
‘fice without charge. 

The official reason given for this move 
is the lack of paper, but obviously the 
need to ask for telephone numbers be- 
fore dialing will greatly facilitate the 
job of police controllers. 


VV 
Install Field Circuits 


To compensate for a shortage of 
commercial telephone sets at Maiden 
Field, Mo., field telephone circuits re- 
cently were installed to connect key 
offices on the post which up to this time 
had to depend upon runners for com- 
munication with other offices. 


VV 


Beg Your Pardon 

ARTHUR O. BLACK, Butler, Pa., is 
general manager of the Peoples Tele- 
phone Corp. instead of The Bell Tele- 
Phone Co. of Pennsylvania as stated 
on page 61 of the May 27 issue of 
TELEPHONY. 
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In the two years since Pearl Harbor, more than 70,000 
old telephones have been returned to active duty by 
Autelco Rebuilding. Some came out of years of retire- 
ment in telephone company storerooms—others, damaged 
in service, were rushed to us for “hospitalization.” All 
were completely dismantled, carefully inspected in every 
part, refinished, and assembled again into good-as-new 
instruments, ready to go back "on the line." 


During these war years, Autelco Rebuilding experts 
have also applied their skill to large quantities of switch- 
board, power and signaling equipment, and to innumerable 
manual, magneto and automatic switchboard units. Thus, 
Autelco Rebuilding has made an invaluble contribution 
to the Telephone Industry's program of conserving man- 
power and critical materials. 


AUTELCO REBUILDING SERVICE 


is used by more than a thousand tele- 


The Mark phone companies. The complete service 
at Quality developed to meet their needs is avail- 
in able to you for the rebuilding of your 

old telephone equipment, of any standard 

Rebuilding type. Tell us your problem—or ask for a 
Service copy of Circular 1640-B, which describes 


this valuable service. 





A SERVICE OF 


AUTOMATIC 7 ELECTRIE 


STROWGER ST 





MAKERS OF TELEPHONE, SIGNALING AND COMMUNICATION APPARATUS 
ELECTRICAL ENGINEERS, DESIGNERS AND CONSULTANTS 





Distributors in U.S. and Possessions: 
AUTOMATIC ELECTRIC SALES CORPORATION 
1033 W. Van Buren St., Chicago 7, U. S.A. 
Export Distributors: INTERNATIONAL AUTOMATIC ELECTRIC CORPORATION 
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A BOMB-MADE 
JOB FOR 


Nicopress 
SPLICES 
















“How fast can it be done?” is 
an important question with the 
U.S. Army Signal Corps because 
vauch of their great work is 
done under fire. The fact that 
this branch of the service is 
using a great many Nicopress 
sleeves, is a very real tribute to 
the efficiency and speed of this 
job-proven splicing method. 





The National 
Telephone Supply 
mpany 


CLEVELAND 3, OHIO 


Canadian Mfr.—N. SLATER CO., LTD., 
HAMILTON, ONT., CANADA 
Export Distributor 
INTERNATIONAL STANDARD ELECTRIC 
CORP., NEW YORK, N. Y. 
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| treasurer, 


W. F. Brossman, Pennsylvania 
Pioneer, Dies 
William F. Brossman, 76, president 


| of the Denver & Ephrata Telephone & 


Telegraph Co., Ephrata, Pa., died May 
13 at his home in that city. He was 
the founder of the Denver & Ephrata 
company and was the first and only 
president. 





WM. F. BROSSMAN 


An editorial in the local newspaper 
paid homage to the telephone pioneer, 
reading as follows: 

“In the death of William F. Bross- 
man, the northern end of Lancaster 
county has lost a good friend and serv- 
ant. He was a pioneer in the develop- 
ment of telephone and electric service 
in the community, which undoubtedly 
speeded its growth. Today, Ephrata, 
his hometown and the center of the 
community he did so much to help de- 
velop, is one of the finest boroughs of 
its size in the nation. The community 
is a living monument to the results of 
his pioneering.” 

Mr. Brossman was active in business 
life in Ephrata, serving at one time 
as tax collector, an organizer and di- 
rector of the Terre Hill National 
Bank, and president of the Northern 
Lancaster County Electric Co., until 
the organization of the telephone com- 
pany. He set an attendance record by 
not missing one board of directors 
meeting from 1911 to the present; also, 
he did not miss one national general 
election from the time he was able to 
vote. 

Two of Mr. Brossman’s daughters 
are active in the management of the 
Denver & Ephrata company, Bertha 
M. Brossman being assistant secretary- 
and Anne E. Brossman, 
assistant cashier. William B. Bross- 


| man, one of the sons, also worked for 
| his father for a few years, but later 








COMING TELEPHONE 
MEETINGS 


Oregon Independent Telephone 
Association, Columbia Gorge 
Hotel, Hood River, June 23 and 
24. 


Washington Independent Tele- 
phone Association, Columbia 
Gorge Hotel, Hood River, Ore., 
June 23 and 24, 


Michigan Independent Tele- 
phone Association, Olds Hotel, 
Lansing, July 12. 

United States Independent Tele- 
phone Association, Hotel Stevens, 


Chicago, October 10, 11 and 12. 











was employed by the county highway 
department, where he is now assistant 
highway superintendent. 

In honor of his long service as pres- 
ident, the telephone company planned 
to cease operations on Tuesday, May 16. 

He is survived by his widow, Je- 
mima, four daughters, Bertha M., 
Emily G., Anne E., Sallie M. and two 
sons, John V. and William B. 


Vv 


Draper Moves to Seattle 


CapT. Harry L. DRAPER, United 
States Army Signal Corps, former as- 
sistant secretary of the South Caro- 
lina & Georgia Continental telephone 
companies, with headquarters in 
Sumter, S. C., has been transferred to 
Seattle, Wash., as liaison officer. 


Vv 


OBITUARIES 


JOHN Y. GEROW, 88, a director of 
the Highland Telephone Co., Washing- 
tonville, N. Y., died recently in Wash- 
ingtonville. He is survived by a son, 
two daughters and six grandchildren. 


* * * 


O. L. KirsBy, who for the past 10 
years has been manager of the Public 
Telephone Co., Arnold, Neb., and serv- 
ice man for both the Arnold and Sta- 
pleton exchanges, died recently follow- 
ing a five weeks’ illness. 


* * * 


JEROME WEBSTER BOYER, 86, West 
Plains, Mo., a telephone man for 20 
years prior to his retirement in 1929, 
died recently in West Plains where he 
had resided for the past 34 years. 
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Bell's Plan Provides 
Jobs for Veterans 

George M. Welch, president of the 
Michigan Bell Telephone Co., recently 
announced adoption by the company 


of 2 comprehensive plan for the care | 


of company employes returning from 
military service. The plan’s six princi- 
pal features provide for: 


(1) Prompt attention to the case of 
each veteran. 

(2) Individual interviews and medi- 
cal examinations in order that veterans 
may be placed in work for which they 
are best qualified. 

(3) The same basic wages or sala- 
ries they had when they left, plus any 
general increases during their absence, 
for those returning to their old jobs 
at the same or similar locations. 

(4) Sickness disability bénefits, 
under the company’s employes’ benefit 
plan, for the temporarily disabled, 
pending their return to work. 

(5) Special training to fit handi- 
capped veterans into work in which 
their qualifications can be best utilized. 

(6) Assistance in contracting proper 
governmental agencies for the perma- 
nently disabled. 


The plan sets up a general place- 
ment committee to co-ordinate the re- 
employment activities of the company 
and to establish procedures in dealing 
with the employment of returning 
veterans. 


Vv 


Southern Bell Company 
Makes Personnel Changes 

Milton A. Candler, Charlotte, N. C., 
plant superintendent of the Southern 
Bell Telephone & Telegraph Co., was 
recently transferred to Atlanta, Ga., as 
plant superintendent there and has 
been succeeded at Charlotte by William 
A. Thompson, Mississippi’s plant su- 
perintendent from Jackson. 

Mr. Candler succeeds Everett C. 
Houston at Atlanta, who has been 
appointed assistant vice president and 
assigned to the operating vice presi- 
dent. 

VV 


No Letter Today 

The only letter that Marine M/Ser. 
RAYMOND C. MorGAN has received in 
the last 10 years was one from the 
Southern California Telephone Co., in 
1933, in which they returned a nickel 
for a wrong number. 


Vv 


Bell Names Director 

RALPH A. NIxporF, former general 
information supervisor of the 
Telephone Co. of Pennsylvania, Phila- 
delphia, was recently named editorial 
director of The Telephone News. 
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Reliable CROSS-ARMS 


ARE MADE BY 


American Cross-Arm, Inc. 


The best quality 


cross-arms you can buy- 


AVAILABLE IN: 

© Douglas Fir 

e Creosoted Yellow Pine 
e Gulf-Red Cypress 


These well - seasoned sturdy 


cross-arms are .-- 


Available for Prompt 


FLIGHT of TIME 


_..means nothing 


1 





9 Hemingrey with drip 


No. is- 
+ticoat for fast mo 
= or ere run-off. 


HEMINGRAY Insulators are 
made with scientific control of 
assuring great me- 
chanical strength, no_ internal 
strains or stresses, giving long 
life with no deterioration. 


HEMINGRAY'S tough Insula- 
tors will stand rough handling. 
Non-porous, they are impervi- 
ous to moisture absorption. 
Clear and flawless, the Insu- 
lators are easy to inspect. 


annealing, 


rvice plus initial low cost 


Long se 
ia f very small operat- 


assure you © 
ing costs. 


Insist on HEMINGRAYS 


“FIRST IN GLASS” 





Shipment 


STROMBERG-CARLSON COMPANY 


Factory and General Offices: Rochester 3, New York, U.S.A. 


Branch Offices: Chicago, Kansas City, San Francisco, Toronto 















SOLID 
SHANK 


The Strongest 
Known Shovel 


@ The Sturdee Solid Shank Tele- 
raph Shovel is forged in _ 
piece from a solid bar of stee , 
It is exclusive in construction 
—the strongest shovel known. 
America’s largest shovel users 
—railroads, mills, mines—sPpec- 
ify, use and universally acclaim 
Solid Shank as first 1n utility, 
service life and saaaigaie? 
i y com- 
Every light, power, an 
munications user who hastested 
this shovel now seandardions 
on Sturdee Solid Shank —they 
will have no other. ~ r 
rill follow 1 
Reduced costs will 
you specify Sturdee Solid Shank 
for all telegraph shovels. 


sTURDF TOOLS 


True TEMPER 
a ORoDutT 












| «i 


Cross-section at 
right illustrates 
the solid shank, 
one piece con- 
struction of 
Sturdee Tele- 
graph Shovels. 
22 inch, straight 
handle socket. 
13 gauge, heat 
treated blade. XX 
grade hickory 
or ash handle, o 
sanded and 
waxed. Length 
6 feet to 12 feet. 
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20 North Wacker Drive «+ 
Bronches and Warehouses with Complete Stocks in 


JOSLYN MFG. & SUPPLY COMPANY 


Executive Offices 


Principal Cities of the United States 


Chicago, Illinois 
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Why Subscribers Don't 
Use Their Directories 

Recently after the new telephone di- 
rectories for the West Iowa Telephone 
Co., Anita, had been distributed, 
operators were instructed to make a 
special effort to encourage subscribers 


| to call by number. 


With the increase in business and in- 
experienced operators it was impera- 
tive that subscribers call only by num- 


| ber. The company also was anxious to 


see that all subscribers had received 
the new directory. Thus, the operators 
were instructed to say to a subscriber 
who called by name, “Did you receive 
a new directory?” If they had not, the 
name was to be taken and another 
mailed to them. If they did receive the 
directory, the operator was to ask them 
to look up the number or to wait while 
she looked it up. 


Following are a few of the an- 
swers the operators received: 


“Yes, but it is dark and I do not 
have my lamp lit yet.” 

“I’m from out of town.” 

“Well, there is one here someplace.” 


“Yes, but I was just too tired to look 
up the number.” 


“T don’t have my glasses on.” 


“I haven’t turned my lights on vet 
and it is dark in here.” 


“TI live in the country and my book 
is out home.” 


“Yes, but the children were playing 
with it and I don’t know where it is.” 


Vv 


Restrictions Lifted On Calls 
To Certain Islands 

Restrictions on radio-telephone calls 
between the United States and the Ba- 
hamas, Jamaica and Trinidad have 
been lifted and it is now possible to 
make social and business calls, accord- 
ing to announcements by the British 
Colonial Government of these countries. 

Some restrictions remain on radio- 
telephone service with Bermuda, but 
important business, as well as govern- 
ment calls, may now be completed. 


Vv 


Bell Employe Opera Student 


Miss ILONA HERMAN, Ohio Bell serv- 
ice representative at Cleveland, was re- 
cently accepted as a student by the 
Metropolitan Opera Co. and has gone 
to New York to begin her studies. 


Vv 


| Doctor Elected Chairman 


Dr. BEVERLY L. CLARKE, head of the 
analytical department of the Bell Tele- 
phone Laboratories, Inc., New York, 


| was recently elected chairman of the 


New York section of the American 
Chemical Society. He succeeds PRoF. 





VINCENT DU VIGNEAUD, head of the de- 
partment of biochemistry of Cornel] 
University Medical College. 


Vv 


Production Statistics Reported 
In Canadian Monthly 

Canadian production of instruments 
and communications 


equipment con- 
tinues to be an expanding program, 
according to the current issue of 


“Canada At War,” monthly reference 
of Canadian war activities published 
by the Wartime Information Board. 
The booklet lists the increased value 
of production in communications from 
1940 to 1943 at $135,000,000. The radio 
and communications industry is now 


operating at a level about 18 times 
greater than at the -outbreak of the 
war in 1939, it reports. There are 


orders on hand to the value of $400,- 
000,000 and a peak production is not 
expected until the second quarter of 
this year, also there are approximately 
4,500 different items in current pro- 
duction by about 50 prime contractors 
and several hundred subcontractors, it 
states. 


Vv 


Independent Appoints Manager 
At Pratt, Kan. 

Nels A. Anderson was appointed 
general manager of the Southwest 
Telephone Co., Pratt, Kan., according 
to a recent announcement by Walter 
Pedigo, president. 

Mr. Anderson, formerly of Topeka 
where he was employed as exchange 
development engineer by the South- 
western Bell Telephone Co., also served 
as an engineer for eight years with the 
Kansas State Corporation Commission. 


VV 
Woods Honored 


FRANK H. Woops, president of the 
Lincoln (Neb.) Telephone & Telegraph 
Co., was one of five Nebraska citizens 
to be awarded a medal for distin- 
guished service in recognition of con- 
tributions to the public interest and to 
the University of Nebraska at the uni- 
versity’s commencement exercises on 
May 22. Recipients were chosen by 
the board of university regents and 
the executive committee of the alumni 
association. 


Vv 
Listed As Dead 


CpL. CLIFFoRD T. Baucom, formerly 
connected with the Durham (N.C.) 
Telephone Co., who was reported miss- 
ing in action with an air corps com- 
munications unit in the North African 
area on April 20, has now been officially 
listed as dead by the War Department. 
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Lightning Protection 
of Aerial Cable 


(Concluded from page 12) 





the cables in each district and deter- 
mine the locations at which protectors 
should be placed in order to provide 
the additional protection as proposed. 

(5) Take necessary action to place 
protectors, making sure they are 
equipped with shields. 

(6) Instruct plant engineers and all 
workmen regarding the plan so that 
the protection pattern may be continued 
in connection with new work. 

(7) Inspect existing protectors and 
make any necessary repairs in order to 
be sure they are in good operating con- 
dition. In this connection shields should 
be placed if they are not already pro- 
vided. 

(8) Select a competent workman to 
review station grounds on lines from 
terminals already protected which 
have experienced repeated troubles, and 
attempt to improve station grounds. 

(9) Place dual protection on long 
open wire rural lines where it is not 
possible to improve station grounds, 
or trouble persists after station grounds 
are improved as much as possible. 

(10) Place counterpoise grounds on 
all isolated aerial cables and at such 
other locations as continue to have 
trouble after improvement to station 
grounds and provision of dual protec- 
tion have been effected. 

(11) Replace sections of cable ob- 
viously bad which continue to have 
repeated troubles. In this connection it 
is recommended that cable testers be 
instructed not to wipe up the cut when 
clearing an inside burn where the evi- 
dence indicates two previous cuts 
within a section length that are due to 
electrical burns. 

(12) Select a man for investigation 
of electrical cable burns who will give 
them thorough study and become pro- 
ficient in the work. 

(13) Direct workmen to _ inspect 
protectors to make sure they are 
checked by supervisors when making 
quality rating checks. 

The methods here described will give 
positive results because they have all 
been tried and proved. During the 
period since 1937 to the present time, 
one division of the New Jersey Bell 
Telephone Co. has cut troubles due to 
unknown electrical causes from 48 to 
16 per 100 miles of sheath on a total 
of 2,000 miles of cable. Estimating 
$50 per trouble, this represented a 
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saving of $32,000 annually in mainte- 
nance cost. 

Even greater progress would have 
been possible during this period had 
more complete knowledge of the sub- 
ject been available in 1937. It is be- 
lieved that any telephone company can 
save at least half the expense of plac- 
ing this system in operation during 


Bell Telephone Co., at Sault Ste. Marie, 
is now in training with the Signal 
Corps at Camp Crowder, Mo. She has 
been assigned to the wire training sec- 
tion in a supervisory capacity and is 
the first WAC officer assigned to this 
particular job on that post. 


vv 





















































the first year of service. 


Vv 


Operator in Wire Training 
Lt. ELSABELLE RICHARD, former eve- 
ning chief operator for the Michigan 


Oklahoma Independent Sold 

Alva E. Havenar, Sanborn, N. Y., 
recently purchased the Gracemont 
(Okla.) Telephone Co. Mr. Havenar 
has assumed management of the com- 
pany which has over 100 stations. 

























“How long will they last? 
What value, in length of 
service, do they represent, at 
the price we are paying for 
them?” 


SK yourself these ques- 

tions every time you buy 
a pair of pliers. And then look 
into the record of Vacuum 
Grip Pliers. 

Every Public Utilities Com- 
pany using Vacuum Grips has 
learned that their long life 
represents a very real and 
worth while saving. 

To give the purchaser a 
bigger value, by assuring him 
a length of service far in ex- 
cess of cost, has been our 
guiding principle in business 
through the years. 

For true pliers economy in- 
vest in Vacuum Grips — the 
pliers with the long life line. 


LINEMAN 
PLIERS 
58-R 8% $3.25 
57-R 7 2.50 


acuur Grip 
Pliers 
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WORLD - WIDE 
COVERAGE 


@ Evidence of TELEPHONY'S 
universal reader interest on tele- 
phone subjects may be found in 
an examination of the list of 
foreign countries to which this 
Journal of the Telephone Indus- 
try circulates: 


Australia Honduras 
England Bolivia 
Panama Mexico 
India Egypt 
Costa Rica Peru 
Colombia Barbados 
Ireland Uruguay 
Ecuador Sumatra 
Russia Ceylon 
Africa Chile 
Guatemala Iran 


San Salvador El Salvador 
Mascarene Islands 
New Zealand 
Southern Rodesia 
Argentina 
Venezuela 


U. S. Territories & Dependencies 
Puerto Rico 
Canal Zone 
Cuba 
Hawaii 
Alaska 


@ Previously TELEPHONY had 
subscriptions in the following 
countries which have been re- 
moved from our mailing list be- 
cause of suspension of postal 
service: Finland, Sweden, Philip- 
pines, Germany, Denmark, Nor- 
way, China, Netherland Indies, 
Italy, Japan, Spain and Portu- 


gal. 


@ This world-wide coverage 
bears ample witness to the fact 
that TELEPHONY is read and 
highly regarded wherever tele- 
phone men are located and 
want to keep abreast of all de- 
velopments in their business. 


It will pay you to have all 
department heads regular 


readers of TELEPHONY. 


Subscription Price $3 per Year 
52 Issues 


TELEPHONY 


Chicago U.S.A. 





Butler, Pa., Has New 
Automatic Toll Board 

Telephone users in the Butler, Pa., 
exchange area of the Peoples Tele- 
phone Corp. are now enjoying an im- 
proved toll service being given through 
a modern automatic (cordless) toll 











switchboard, manufactured and _in- 
stalled by Automatic Electric Co., Chi- 
cago. Arthur O. Black, general man- 
ager of the company, states that the 
improved service provided by the new 
board offers sharp contrast to the 
board which it replaced. 


The new automatic switchboard to handle toll 
calls in the office of the Peoples Telephone 
Corp. was put into operation recently. Above 
is the new automatic toll switchboard operated 
by use of buttons. At the left are pictured 
some of the operators who are operating the new 
board. Back row, left to right: Margaret Cor- 
bin, Clara Shakely, Dorothy Gardner and Georgia 
Biehl. Front row, left to right: Rose Ricken- 
brode, Arlene Shakley, Mary Maffei, Bernice 
Aiken, Ruth Parker, chief operator. Florence 
Shakley and Maud Wigton were not present 
when the picture was taken. 


The equipment was engineered by 
the Automatic company in collaboration 
with technicians of the Peoples Tele- 
phone Corp. Six control positions are 
with 

equipment for 
making connections to the lines of local 


provided, associated 


automatic 


together 
switching 





name to find that number,” or, 
room number.” 


’ 


not receive an answer.’ 


(3) No. Merely say, “NC.” 





Answers to Traffic Questions on Page 24 
(1) The Information operator should explain that she does not have 
records of room numbers by a phrase such as, “I’m sorry, I’ll need the 
“T do not have a record of subscribers by 


(2) The Information operator should give both numbers, or at least 
indicate the existence of the second number. 
the main number, add, “‘They have a different number to call if you do 
After a slight pause, give the other number. 

You may also say, for example, “They have two numbers. The regular 
one is 2178. If it does not answer, call 789.” 


(4) In order that the circuit may be available for other calls. Failure 
to clear may tie up the circuit indefinitely. 


(5) “St L” is all that is necessary. 


For example, after giving 
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subscribers, to locally ewned toll lines, 
and to the long distance lines of the 
Be!! System. 

The faster service which the new 
equipment provides results from the 
elimination of a number of time-con- 
suming operations which are inherent 
in the older method. The physical oper- 
ating effort at the control positions 
consists chiefly of the manipulation of 
a few lever and pushbutton keys, con- 
veniently located at the operators’ 
fingertips. All actual connections are 
set up by the automatic switches. 


Vv 


American Officers Overseas 
Report Reading TELEPHONY 

L. J. Gaddis of the Automatic Elec- 
tric Sales Corp. in Chicago recently 
heard from two American officers over- 
seas, one at the English and one at the 
Italian front. In their letters they ex- 
pressed their interest in the telephone 
industry here at home, followed chiefly 
through TELEPHONY. 

Lt. Col. L. D. Densmore, the officer 
on the Italian front, is at present as- 
sistant to the Deputy Chief Commis- 
sioner of the Allied Control Commis- 
sion. Before he entered the service, 
Colonel Densmore was general com- 
mercial manager for the Central Elec- 
tric & Telephone Co., Sioux Falls, S. D. 

Capt. H. T. Murray, stationed on 
the English front, said in his letter to 
Mr. Gaddis, “I receive TELEPHONY so 
I can keep up with the news in the 
telephone business.” Captain Murray 
was an engineer for the Commonwealth 
Telephone Co., Madison, Wis., before 
entering service. 


Vv 


Wisconsin Poetry Tradition 
HERBERT B. COUCH, secretary, Kan- 
sas Telephone Association, Topeka, 
writes that he thought the idea of in- 
cluding poetry in bulletins of the Wis- 
consin State Telephone Association was 
original with Secretary JOE BYRNE. 
However, he sent TELEPHONY a pro- 
gram of the 1919 Wisconsin Conven- 
tion, which was sprinkled freely with 
poetry. Mr. Couch has decided the 
present poetry policy can be charged 
to tradition that cannot be changed. 


Vv 


Telephone Record Broken 

A new holiday record for long-dis- 
tance telephone calls was established 
on Christmas Day, 1943, according to 
a recent report by Bell telephone offi- 
cials. Calls on that day recorded be- 
tween midnight and five o’clock in the 
afternoon were 55.7 per cent higher 
than in 1942. 
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Indiana's Telephone Repair 
Job Nears Completion 

All the remaining telephones of the 
Dunlap (Ind.) Mutual Telephone Union 
that were put out of service by the 
sleet storm last March will be function- 
ing again shortly, according to a recent 
report by Edward Raber, president. 

Many miles of the lines serving a 
large rural area within a five to seven 
mile radius of Dunlap, were pulled 
down beneath the heavy load of ice 
that sheathed poles and wires after the 
storm, leaving only 70 of the total 420 
telephones in operation. 


Vv 


Admiral Halsey Cites Marine 
Wire Crew Member 

Cpl. William J. McGahern, 25-year- 
old Marine from Long Island, N. Y., a 
member of the Guadalcanal wire crew 
which laid a telephone trunk line under 
fire of five bombing attacks, was re- 
cently decorated with the Silver Star 
medal by Adm. William F. Halsey. He 
and 15 other Marines who were dec- 
orated were called, “the distinguished 
of the distinguished.” 

The corporal’s citation read in part: 
“During construction of the wire cir- 
cuit, the crew was openly exposed to 


enemy bombing on five separate occa- 
sions, but at no time did the crew 
scatter or swerve from its original mis- 
sion. They remained under control so 
that the wire trunk, which proved to be 
the only means of wire communication 
from headquarters to the base radio 
and other important units, was com- 
pleted before daylight.” 

Some of the flares dropped by the 
naval bombers were directly over the 
heads of the wire crew Corporal Mc- 
Gahern related: “We lay flat on the 
ground and prayed. Luckily none of 
the ‘sticks’ landed too near to us. We 
finished the job just about dawn. It 
was a beautiful sunrise, one which 
some of us hadn’t counted on seeing.” 


Vv 
Company Changes Hands 


LESLIE CooK recently sold the Mona 


Short Line Telephone Co. of Bell 
Fourche, S. D., to M. O. Treeo of 
Gillette. 

Vv 


One Call to a Mile of Wire 

The number of telephone messages 
transmitted daily in the United States 
amounts to about one for every mile 
of telephone wire. 





POWER UNITS 


RECTIFIERS — Full-wave rectifiers, with choke coil and self- 
healing tantalum condenser for complete filtering; provide noise- 


less charging current for telephone batteries. Sizes for P.B.X's 


or exchanges of up to 120 ampere-hours daily demand. 


OPERATORS’ POWER UNITS—Full-wave rectifiers, complete with 
filters and storage battery, to supply operator's transmitter current 


for one, two or three transmitters. Have reserve power for approx- 


imately four days’ service, in case of commercial current failure. 





ARE DISTRIBUTED BY 


AUTOMATIC ELECTRIC 


SALES 


CORPORATION 





1033 WEST VAN BUREN STREET, CHICAGO 7, ILLINOIS 
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ELIMINATE NOISE 


with the 
improved RTC-2 VINCENT 


RARE GAS RELAY 


for harmonic or coded bells 



















Dual purpose 
device which 
economically 
improves both 
ringing and 
transmission 
on party lines. 


NO MOVING PARTS. 


Fully Guaranteed. 


Can be installed 
in a minute 





Write for Catalog 39-A describing 
Non-Grounding Rare Gas Arresters 
Terminal Strips + Potheads + Housings 


L.S. BRACH Mfg. Corp. 


New Tk N 


since 1906 
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For Permanent |dentification 


When the stenciled markings on poles 
and other equipment have weathered 
away, look into Premax Stamped and 
Embossed Metal Letters, Figures and 
Pole Markers. 


They'll do the job at less than 


stenciling cost... 
as the pole. 


Frhemax Froducts 


Division Chisholm-Ryder Co., Inc. | 
4407 Highland Ave., Niagara Falls, N. Y. 


and last as long 
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| Guard Guidon. 


| of the third district, Sixth Service 
Command. 
The Superior Guard Guidon is 


| measured up to exacting standards of 


At the recent presentation of the Superior Plant Guard Guidon Award to the Cook Electric Co. 
were: (Left to right) W. C. HASSELHORN, president; COL. C. J. OTJEN, who presented the 
award, and JOHN HARRINGTON, the master of ceremonies. 


iary military policewoman representing 
the guard force. John P. Harrington 
acted as master of ceremonies. 


Cook Electric Receives 
Superior Guard Guidon 
Cook Electric Co. on May 15 became 
the fortieth war plant in the nation, 
and the twenty-seventh in the Chicago : 
area to receive the Superior Plant 
The award was made ICKER | 
by Col. C. J. Otjen, commanding officer ; a 


SSS 
\ Sevmoue Smitx > 
TOOLS... 


TREE TRIMMERS 

POLESAWS ‘“—~ 
BRUSH CUTTERS 
CABLE CUTTERS 


JOINTED TEST- 
PIKE POLES 





awarded by the Army to plants whose 
auxiliary military police force has 


excellence in marksmanship, drill, plant 
protection and personnel. 

At least 80 per cent of the person- 
nel of the guard force must have com- 
pleted courses under the supervision of 
regular Army officers. 

The purpose of the plant guards, who 
are members of the auxiliary military 
police under the command of the Army, 
is to relieve Army men for active duty. 

Cook is the smallest plant in the na- 
tion to receive the guidon, and the first 
whose guard force includes women who 
have passed the required tests. with the world’s largest 

Army personnel represented at the Utility Companies. 
ceremonies, in addition to Col. Otjen, on 
were Lt. Col. Royal H. Place, executive = : €ass 
officer of the 3rd district; Capt. Ross % ? - 
L. Stockman, chief plant guard train- 
ing officer for the 3rd district, and Lt. 
Thomas J. Bagley, area plant guard 
commander. 

The award was accepted by Walter 5 
C. Hasselhorn, president of Cook Elec- ae i te : 

. : SEYMOUR SMITH & SON, Inc. 
tric, and by Mrs. Helen Trent, auxil- 609 Main St., Oakville, Conn. 


TELEPHONY 


A line of tools designed 
for linemen’s use that 
are standard equipment 





nd for folder 
d prices of 
this labor saving 
equipment. 
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H. A. Davis, Former Kellogg 
Official, Dies 

Harry A Davis, former executive of 
the Kellogg Switchboard & Supply Co., 
died May 11 after an illness of two 
months. He had been associated with 
the communications industry for 23 
years, having been connected with 
Postal Telegraph Co., the Illinois Com- 
merce Commission and the Illinois Bell 
Telephone Co. before his employment 
with the Kellogg company. 

He began his telephone work as a 
jineman in Colorado. He was with 
{llinois Bell for six years in the capa- 
city of plant engineer, and for two 
years was communications engineer for 
the Illinois Commerce Commission. 

For 13 years Mr. Davis was con- 
nected with Postal Telegraph Co., 
holding positions at Atlanta, Omaha, 
New York and Chicago, serving as di- 
vision engineer, division plant super- 
intendent, division sales manager and 
divisional general manager. In these 
capacities he had dealings with Inde- 
pendent telephone companies through- 
out the midwest, central and southern 
regions. 
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Cedar Poles 
MICHIGAN POLE & TIE CO. 


NEWBERRY—GRAND RAPIDS 
MICHIGAN 














B. J. Carney & Co., 100 N. 7th St., 
Minneapolis, Minn.—Western red cedar 
poles. Pentrex Butt Treated or Plain. 








. M. Christiansen Co., Phelps, Wis.— 
Northern White Cedar Poles, plain or 
butt treated. Quotations on request. 








International Creosoting and Construc- 
tion Co., Galveston, Texas.—Creosoted 
Southern Yellow Pine Poles. Plants: 
Beaumont and Texarkana, Texas. 








MacGillis & Gibbs Company, Milwau- 
kee, Wis.—Northern White and Western 
Red Cedar Poles. Plain or butt-treated. 
Immediate quotations on request. 








T. M. Rartridge Lumber Co., Minne- 
apolis, Minn.—Northern White—Western 
Red Cedar Poles. Plain or butt-treated. 








Pensacola Creosoting Company, Pen- 
sacola, Fla. — Creosoted Southern Pine 
Poles of Superior Long Leaf Quality. 








Valentine Clark Corporation, 2516 Dos- 
well Ave., St. Paul, Minn.—Finished 
Cedar Poles. Plain or butt-treated. 











JUNE 3, 1944 





He joined the Kellogg company in 
August, 1942, as assistant to the presi- 
dent and resigned April 18, 1944, be- 
cause of ill health. He was an officer 
in the first World War, serving with 
a communications division of the field 
artillery. 

The immediate family surviving him 
are his widow, Leona; a daughter, 
Lenora Ann; his father, Forrest Davis 
of Redlands, Calif., and a sister, Mrs. 
Hazel Auth, of Peoria, III. 
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Slug Slots Eliminated 

The Illinois Bell Telephone Co., Chi- 
cago, recently announced that it has 
begun the elimination of slug slots on 
telephone pay-stations. Because of 
wartime labor and equipment difficul- 
ties, however, the elimination process 
will be gradual. 


Vv 
Bomb Changes Phraseology 


Dover, the English town nearest 
France, has undergone much enemy 
shelling and many air raids. During 
an attack, a new telephone operator 
was about to inform a caller that his 
“time was up” when a large shell ex- 
ploded. Instead of using the practiced 
phrase, she said, “Your number’s up!” 


Several seconds of shocked waiting 
followed before either could be sure 
she had not spoken the truth. 


Are MANPOWER 
Troubles Cutting Your 
Directory Adv. Sales? 


*& We have the MANPOWER, the EX- 
PERIENCED ORGANIZATION to take 
over your Telephone Directory Adver- 
tising, handle all details and produce 
MORE NET revenue [all costs con- 
sidered). 


Write or call 
ef our expense. 


LOOMIS ADVERTISING CO. 


408 OLIVE STREET, ST. LOUIS, MO. 


New York Life Building, 20 W. Ninth St., 


Kansas City, Missouri 


Citizens Trust Bidg., Fort Wayne, ind. 
135 Se. Second Street, Philadelphia, Pa. 





BARTLETT No. 1-WE 


Combination Pruner ~~ hed 


AVA Le 

ON PRIORITIES. 
Two complete tools 

longest section 

8 in... . EASILY 
CARRIED IN SMALL 
CAR OR MOTOR- 
CYCLE, 

Length Weight 
30 in. Pruner 2% Ibs. 
30 in. Saw 14; 

48 in. Section 1A Ibs. 
48 in. Section 1 '/ Ibs. 
Total Weight 7 Ibs. 
















rim 
mer (1% ” “enh 


{ Fast-cutting 

Pole Saw 104, ft. 
If longer lengths are 
required, specify extra 
sections 6 or 8 ft. long, 
or additional 4 ft. sec- 
tions to make the nec- 
essary length. 


Write for free catalog today. 


No. 1-WE Pruner Head Section 
No. 44-WE Saw Head Section 
intermediate Extra Section 


Bottom Extra Section 





BARTLETT MFG. CO., 3051 E. Grand Bivd. 


DETROIT, MICH. 





ATLANTIC 
Creosoting Co., inc., 17 Battery Pi..N. ¥.C 
Creosoted Pine Poles 
Crossarms . . Condsit 


PLANTS AND OFFICES: 
Wientica Lan \ectevitin Mics. Nee vert, NY 
Norfolk. Vee Savannah, = Philadetwinia Pes 
napotis, Md. Chicage. 








THE AMERICAN APPRAISAL 


COMPANY 
INVESTIGATIONS © VALUATIONS 


REPORTS 
CHICAGO e@ MILWAUKEE @ NEW YORK 
WASHINGTON @ And Other Principal Cities 








Frank F. Fowle & Co. 


Electrical and Mechanical 
ENGINEERS 


35 East Wacker Drive CHICAGO 








ACCOUNTING 


HERDRICH, BOGGS and CO. 
Certified Public Accountants 
803 Electric Building 
INDIANAPOLIS 4, IND. 








JS. Ww. WOPAT 


Consulting Engineer 
Telephone Engineering 
Censtruction Supervision 
Appraisals—Financia! 

Bate Investigations 
1610 Lincoin Bank Tower Fort Wayne. ind 











J. G. WRAY & CO. 


TELEPHONE ENGINEERS 
specialists in Appraisals, Bate Surveys 
Financial Investigations, Orgauization 
and Operation of Telephone Companies 

8824 Bankers Bidg., Chicago 
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CLASSIFIED SECTION 


Rates 10 cents per word payable in advance. Minimum charge $2.00 for 20 words or less. 





HELP WANTED 


HELP WANTED 


HELP WANTED 





PERMANENT POSITION: Man 
wanted capable of handling general 
service work in magneto exchange. 
House rent reasonable. Give full in- 
formation—draft status, age, experi- 
ence, and wages expected. Write Com- 
munity, Telephone Co. of Wisconsin, 
Black River Falls, Wis. 


WANTED: Lineman for company 
located in Ohio, approximately 5,000 
stations. Permanent position, good 
wages to qualified man. In reply give 
complete information stating experi- 
ence, draft status, etc. Must be able 
to furnish Statement of Availability. 
Write Box No. 2057, c/o TELEPHONY. 





W ANTED—Trouble man for C. B. 
and Automatic telephones. Permanent 
position. Good wages. Write Intra- 
State Telephone Co., Galesburg, III. 


WANTED: General Manager for 
large telephone property. Must have 
executive ability and administrative ex- 
perience. Good salary for man having 
qualifications. In replying, furnish 
complete information as to age, educa- 
tion, experience, present employment, 
draft status, small photograph, recom- 
mendations, etc. Write, Telephone 
Services, Inc., 16th Floor, Lincoln 
Tower, Fort Wayne 2, Indiana. 





WANTED: Man and wife to operate 


| Agency in Southern Missouri. Good 
| position with satisfactory wages in 
town of over 1,000 population. For 


particulars write, Missouri Telephone 
Co., Columbus, Mo. 


HELP WANTED — MALE: Tele- 
phone service man for general main- 
| tenance work including 600 line Strom- 
berg-Carlson switchboard, instruments 
and cable splicing for common battery 
system. State age, experience and sal- 
ary expected. Must furnish Certificate 
of Availability. Write, Public Utilities 
| Company, Crossett, Arkansas. 


WANTED: Telephone Accountant— 
qualified to supervise all phases of tele- 
phone accounting for Class A com- 
panies. Give full information as to age, 


experience, draft status, etc. Attach 
| small photograph. Write Telephone 
| Services, Inc., 16th Floor, Lincoln 


Tower, Fort Wayne, Indiana. 


HELP WANTED AT ONCE: Ex- 
| perienced lineman and wife to operate 
| magneto exchange, 300 _ telephones, 

modern residence, New Junior Master- 
built Kellogg board installed September 
20, 1942. Write Oneida Telephone Ex- 
change, Box 257, Oneida, III. 








OVER 1000 LINES OF THESE RELAYS 








KELLOGG 600 SDM LINE AND 602 SDM CUTOFF RELAYS 
MOUNTED 20 LINES PER STRIP WITH OVER-ALL COVERS 


REMOVED FROM SERVICE ONLY A SHORT 
TIME AGO CAN BE SHIPPED PROMPTLY 
AS ARE OR AFTER BEING RECONDITIONED 


WRITE FOR PRICES 


BUCKEYE TELEPHONE andSUPPLY COMPANY 


COLUMBUS 16, OHIO 





| fications. 


PERMANENT POSITION: Experi- 
enced cableman wanted for general 
cable work at a group of exchanges in 
Wisconsin. Must be willing to work 
part time on line construction work. 
Give full information — age, draft 
status, experience and salary expected. 
Write Community Telephone Co. of 
Wisconsin, Black River Falls, Wis. 


WANTED: Repairmen, Linemen, 
Cablemen, Switchboardmen. Perma- 
nent position with Class A company 
operating 29 exchanges in central IIli- 
nois. Good wages and excellent oppor- 
tunity for future to men having quali- 
Please furnish details of 


| experience, draft status, recommenda- 
| tions, salary required and small photo. 


| tant. 





Statement of availability necessary. 
Write Illinois Central Telephone Com- 
pany, Clinton, Il. 


WANTED: Man for Wire Chief po- 
sition of locally owned Independent 
telephone company, operating 2,200 
telephones. Position permanent. Outside 
man also needed for Magneto and 
Common Battery trouble work. Write 
Geneseo Co-operative Telephone Co., 
Geneseo, IIl. 


WANTED—Automatic switchboard 
man. Permanent position. Good wages. 
Write Intra-State Telephone Co., Gales- 
burg, Ill. 





WANTED TO BUY 


WANTED: TO BUY, several small 
telephone exchanges of from 100 to 600 
stations. Condition of plant unimpor- 
Middlewest or south preferred. 
Write Box No. 2069, c/o TELEPHONY. 





Reconstructed Equipment 


Kellogg or Dean Talk through repeating Coils @ $0.75 
Western Elec. or Setees New Composition Rec. 


Shells and caps @.. 45 
Kellogg, Dean, Monarch, Western Elec. or S. C. 

Composition Mouthpieces @ Se 
Western Elec. S. K. 35-35 Retard Coils @...... 1.00 
Stromberg 2 Cond. Swhd. Plugs for No. I! drops 

4@c ea., 3 Cond. No. SEN @................4% 55 
Oe Oe Suncor, 
Reliable Elec. No. 7A or T Fiber Fuses @.. 05 
L. M. Ericsson Watch case Rec. less band or 

DOE. ct nkvkdn atest ahicah sSha'Ghedededeekens 70 
48 Volt Swhd. Lamps per 100 @ pikes hia 5.00 
Kelloag 103 | M. F. Condensers @....... 40 
Western Elec. or Automatic Elec. 2 M. F. Con- 

I reer rrr ee 35 


Western Elec. No. 323 Transmitters less back @ 


REBUILT ELECTRIC EQUIPMENT CO. 


1704 WEST 21st PLACE 
CHICAGO 8, ILL. 
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